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The following asset is designed to give you an overview of new features in SAP Customer 
Checkout 2.0 Feature Pack 14. 

➢ UI Improvements

➢ Tax Calculation with Avalara for the United States of America (USA)

➢ Unit of Measure (UoM) Conversions

➢ Certificate-Based Authentication

➢ Date and Volume Based Pricing

➢ Critical Alert and Monitoring

➢ Mobile Order

➢ Enhancements in Table Service

➢ Table Order

➢ Integration

➢ Gift Cards

➢ Miscellaneous

What‘s New in SAP Customer Checkout 2.0 Feature Pack 14
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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UI Improvements

SAP Customer Checkout Manager
Feature

▪ Optimized UI SAP Customer 

Checkout manager (1)

▪ Optimized detailed view of apps 

(2)

1

2



Tax Calculation with Avalara for the 

United States of America (USA)
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Tax Calculation with Avalara for the United States of America

With version 2.0 Feature Pack 14, SAP Customer Checkout supports the tax calculation with Avalara for the United States of 

America (US). This functionality enables you to use SAP Customer Checkout for customers in USA.

Features: 

▪ New communication system and communication 

arrangements available to integrate Avalara into SAP 

Customer Checkout manager

▪ New outbound services available for Avalara

▪ Calculate taxes with Avalara in the POS system

▪ Tax exemptions for receipts and sales items in the POS 

system

▪ Support of adding tax hint code to articles, and article groups

▪ Enter shipment information and tracking number in the POS 

system

▪ Validate addresses via Avalara in the POS system

▪ New configuration settings for taxation and tax calculation 

mode in the POS system 

Benefits

• Sell goods in the United States of America 

• Save time and costs due to out-of-the box integration with 

Avalara

A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge.  

https://partneredge.sap.com/en/products/scc/about.html
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Tax Calculation with Avalara for the United States of America

Concept

In the United States, there is no federal tax rate for the sale of products, and goods, as e.g. in 

European countries. 

• Sales tax is levied by each individual state.  

• Regulated differently depending on the state, county, and municipality

• Local sales tax and special taxes can also be levied additionlly in some states, counties, 

and municipalities (e.g. California)

• Taxes may also vary depending on the product, product group, end customer, and

residence of the end customer

• Total tax to pay for a product is made up of the sum of all individual tax types

There are various 3rd party providers helping companies to comply with tax calculation in the US. SAP Customer Checkout supports

tax calculation with Avalara. 

http://www.avalara.com/
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Tax Calculation with Avalara for the United States of America

New Communication System and Communication Arrangement Available
Feature

▪ In order to integrate the external tax 

service provider Avalara into SAP 

Customer Checkout manager, there 

is a new communication scenario 

available in the Communication 

systems app: Avalara Tax Service 

(1) 

▪ You can add Avalara Tax Service as 

new communication system, and 

enter all destination data (2)

▪ In the Communication 

arrangements app, when you add 

the communication system for 

Avalara Tax Service, there are new 

Outbound services available (3): 

▪ Address validation: to 

validate the correct address of 

customers at the POS

▪ List retrieval: to get the tax 

hint codes

▪ Receipt: to send receipts to 

Avalara

▪ Tax calculation: to calculate 

the right tax at the POS

1

2

3

4
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Tax Calculation with Avalara for the United States of America

Tax Rates – New Design
Feature

▪ In SAP Customer Checkout 

manager, the Tax rates app is 

shown in a new design 

▪ The tax rates are sorted 

according to the country/region

▪ You can select the country/ region 

on the left side, and you see on 

the left side the Details (1) and 

Tax rates (2) displayed on the 

according tabs

▪ All fields and information which 

were existing with previous 

versions, are also shown in the 

new design

1

2
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Tax Calculation with Avalara for the United States of America

Quick Selections – New Quick Selection Function Buttons Available
Feature

▪ In the Quick selections app, 

there are new quick selection 

function buttons available for the 

Tax Calculation (1):

▪ Calculate tax

▪ Shipment information

▪ Tracking number

▪ Tax exemption

▪ Sales item tax exemption

▪ In the SALES screen of SAP 

Customer Checkout, you can 

choose the according button 

calculate taxes, add tax 

exemptions, or enter shipment 

information (2)

1

2
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Tax Calculation with Avalara for the United States of America

Articles and Article Groups – New Tax Hint Code Field Available
Feature

▪ Furthermore, it is possible to 

assign tax hint codes to articles 

and article groups

▪ Tax hint codes are additional 

information for articles and article 

groups, and can be provided to 

external tax providers (e.g. 

Avalara Tax Service Provider) in 

order to determine the correct tax 

type, and make the right tax 

calculation at the point-of-sale

▪ In the Articles app, there is a 

new field available: Tax hint code 

(1)

▪ Here you can enter the tax hint 

code information

▪ In the Article groups app, there 

is also the new field Tax hint 

code (2) available, to enter the 

information on article group level 

1

2

Please consider the following: 

• Always this tax hint code is used which is 

the closest assigned to the article, e.g. 

when you have tax hint codes on both -

article and article group - assigned
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Tax Calculation with Avalara for the United States of America

SALES Screen – Show Tax Hint Code Information in Sales Item Details
Feature

▪ The tax hint code information is 

synchronized in the POS system 

with the article synchronization

▪ After an article synchronization, 

you can navigate to the SALES

screen, and add the according 

item to the receipt (1)

▪ Choose “Display sales items 

details” (2) to find further 

information 

▪ The tax hint code information 

which was maintained in SAP 

Customer Checkout manager is 

shown in the sales items details 

(3)

▪ When you proceed to payment 

and calculate tax, the external tax 

provider, e.g. Avalara Tax Service 

Provide, uses this tax hint code 

information to determine the 

correct tax type

1

2

3
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Tax Calculation with Avalara for the United States of America

Receipts – Show Tax Hint Code Information in Receipt Details
Feature

▪ When you post the receipt in the 

POS system, an entry is created 

in the Receipts app in SAP 

Customer Checkout manager (1)

▪ Select the receipt, choose the 

Sales items tab, and select the 

according item to find all details 

(2)

▪ The Tax hint code information is 

also shown for the article (3)

1

2

3
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Tax Calculation with Avalara for the United States of America

Migrations – Maintain Tax Hint Code in Article Migrations Template
Feature

▪ In SAP Customer Checkout 

manager, you can migrate articles 

from external systems

▪ When you perform an article 

migration, and import articles into 

SAP Customer Checkout 

manager, it is also possible to 

maintain the tax hint codes for the 

items in the csv.file (1)

▪ Furthermore, tax hint codes are 

also imported into SAP Customer 

Checkout manager via the Rest-

API

1
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Tax Calculation with Avalara for the United States of America

CONFIGURATION - Enhancements
Feature

▪ The configuration settings in SAP 

Customer Checkout were 

enhanced to support tax 

calculation with Avalara

▪ In the POS system tab, there is a 

new field available in the Info

sub-tab when entering the POS 

address: States (1)

▪ Here you can maintain 

additionally to the Country/ region 

the State; This can be especially 

important for the United States 

where you  have several states 

and to better distinguish 

▪ The State information is also 

printed on the sales receipt

▪ Furthermore, in the Tax sub-tab, 

there are new fields available 

where you can select the 

Taxation, the Tax calculation 

trigger, and the Tax calculation 

mode (2)

1

2

Choose a Fallback tax rate in case 

the connection to Avalara or to SAP 

Customer Checkout manager is 

disrupted
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Tax Calculation with Avalara for the United States of America

SALES Screen – Calculate Taxes with Avalara in the POS System
Feature

▪ In the SALES screen of SAP 

Customer Checkout, there is a 

new button available after you 

have configured the settings 

accordingly and added articles to 

the receipt: Proceed to payment 

(1)

▪ This button enables the tax 

calculation with Avalara, and 

sends back the information to 

SAP Customer Checkout; the 

final price including taxes is 

shown in the SALES screen (2)

▪ You can choose to Receipt 

details button (3), to see all taxes

and tax codes of the receipt (4)

▪ Proceed with paying, and post the 

receipt

1

2

3

4
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Tax Calculation with Avalara for the United States of America

SALES Screen – Add Tax Exemptions, Shipment Information and Tracking Number
Feature

▪ In the SALES screen of SAP 

Customer Checkout, there are 

further features available for the 

Tax calculation with Avalara

▪ Tax exemption: You can add tax 

exemption reason codes to the 

whole receipt, or sales items, or 

enter a tax exemption number (1)

▪ Shipment information: You can 

add shipment information to the 

receipt, if a customer wants the 

products to be send to the home 

address (2); You can validate the 

address via Avalara (3), and apply 

the information to the receipt (4)

▪ Tracking number: You can also 

add a tracking number and the 

Logistic company to a receipt, if 

needed (5)

1

2

4

3
5



Unit of Measure (UoM) Conversions
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UoM Conversions

Articles – New UoM Conversions Tab Available
Feature

▪ With version 2.0 FP14, SAP 

Customer Checkout supports unit of 

measure conversions for articles

▪ This feature enables you to define 

rules when articles are sold 

individually, or in other quantities, or 

unit of measures

▪ In the Articles app in SAP Customer 

Checkout manager, there is a new 

tab available: UoM Conversions (1)

▪ You can add a UoM Conversion for 

an item (2), e.g. for a mineral water 

which is sold individually (one bottle), 

as a case (12 pieces), or as pallet 

(36 pieces) (3)

▪ In the Barcodes tab, you can add for 

each unit of measure an own 

barcode (4) in order to add the article 

with the according UoM into the 

receipt in the POS system

▪ The UoM conversions are 

synchronized into the POS system 

with the article synchronization

1
2

3

4
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UoM Conversions

Quick Selections – New Function Button Available to Change UoM
Feature
▪ In the Quick selections app, there is a 

new function button available: Change 

unit of measure (1)

▪ This button enables you to change the unit 

of measure for the respective article in the 

SALES screen of SAP Customer 

Checkout

▪ When you choose the button in the POS 

system (2), all available unit of measures 

are shown, and you can choose one of the 

unit of measures and add it into the receipt 

(3)

▪ Use Cases:

▪ Use-Case 1: You maintained e.g. one 

bottle of mineral water with a price of 2€ 

for UoM "EA" and a UoM conversion rule 

(1 case = 12 EA)

▪ When you sell the UoM “case”, SAP 

Customer Checkout uses the UoM 

conversion rule (1 Case = 12 EA) to 

calculate the price as 24€ for the UoM 

"Case" (4)

▪ Use-Case 2: You maintained an explicit 

price such as 2€ for UoM "EA“, and 19€ 

for UoM "Case“

▪ When you sell the UoM "Case", SAP 

Customer Checkout will not use 

the conversion rule to calculate the 

price, but take the explicit price that is 

maintained 19 € for the UoM "Case".

1

2

3

4
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UoM Conversions

CONFIGURATION – New Field Available to Show UoM Dialog 
Feature

▪ In the Configuration settings in 

SAP Customer Checkout, there is 

a new field available within the 

POS system tab: Show UoM 

Dialog for Materials with UoM 

conversions (1)

▪ When you activate this field, and 

add the respective article into the 

receipt, the dialog to select the 

according UoM for the article is 

shown automatically (2)

1
2



Certificate-Based Authentication
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Certificate-Based Authentication

Concept

With version 2.0 Feature Pack 14, SAP Customer Checkout supports certificate-based authentication for the communication

to SAP Customer Checkout manager, and for the communication from SAP Customer Checkout manager to other third

party systems.

Features: 

▪ New Certifications app available in SAP Customer Checkout 

manager to manage all certificates

▪ Add certificates for your users to authenticate

▪ Communication between POS system and SAP Customer 

Checkout manager via local keystore or Windows keystore

▪ Add Subject and Issuer information for certificate-based 

authentication when migrating user files

▪ New Keystore configuration settings in the POS system

▪ New authentication method available when installing SAP 

Customer Checkout

Benefits

• Save time while using certificates to authenticate 

Read the official documentation in SAP Help for more information. 

https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT
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Certificate-Based Authentication

Scenarios

SAP Customer Checkout and SAP Customer Checkout manager support the following scenarios:

• Certificate-based authentication between SAP Customer Checkout and SAP 

Customer Checkout manager

• This authentication is used to send data to SAP Customer Checkout manager

• Certificate-based authentication Communication for SAP Customer Checkout 

manager (outbound communication)

• This authentication is used to send data (receipts) to 3rd party systems (e.g. SAP S/4HANA)

• Certificate-based authentication Communication for SAP Customer Checkout 

manager (inbound communication)

• This authentication is used to receive data (articles) from 3rd party systems (e.g. SAP S/4HANA)
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Certificate-Based Authentication between SAP Customer Checkout and SAP 

Customer Checkout Manager – Installation Screen
Feature

▪ When installing SAP Customer 

Checkout, there is also a new 

Authentication method available: 

Certificate (1)

▪ Here you can enter all relevant 

configuration settings for storing

the required certificates 

▪ Keystore type:

▪ Local (your own 

keystore file)

▪ Windows (Keystore file 

of the Windows 

system)

▪ Path to Keystore file: Only 

required for your own keystore 

file

▪ Keystore password: 

Password for your keystore file

▪ Key alias: Alias with which 

you stored the certificate

1
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Certificate-Based Authentication between SAP Customer Checkout and SAP 

Customer Checkout Manager - Keystore Section in the CONFIGURATION
Feature

▪ If you haven’t maintained the 

respective configuration settings 

during the installation, you can 

also configure certificate-based 

authentication in the Technical –

POS System Settings tab: 

Keystore (1)

▪ You can use either a Local 

keystore (Your own keystore file) 

(2), or Windows keystore 

(Keystore file of the Windows 

system) (3)

▪ For the local keystore, SAP 

Customer Checkout manager 

supports the file formats PKCS 

#12 (.p12), and Java KeyStore 

(.jks)

▪ When using the Windows 

keystore, the certificates and 

keys need to be imported into the 

certificate store of the Windows 

user used to run the POS system

1

2 3
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Certificate-Based Authentication between SAP Customer Checkout and SAP 

Customer Checkout Manager - Integration Settings
Feature

▪ In the Integration – SAP 

Customer Checkout Manager 

tab, there is a new feature: 

Certificate-based authentication 

with SAP Customer Checkout 

manager (1)

▪ Here you can select Certificate as

Authentication method, and 

enter the Key alias with which you 

stored the certificate (1)

1
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Certificate-Based Authentication between SAP Customer Checkout and SAP 

Customer Checkout Manager - New Certificates Tab Available in Users App
Feature

▪ In SAP Customer Checkout 

manager, there is a new tab 

available within the Users app: 

Certificates (1)

▪ In this Certificates tab, you can 

store certificate data which is 

required for the certificate-based 

authentication

▪ This tab is only available for 

technical users

▪ Choose Upload certificates (2) 

when you want to extract the 

required certificate data from the 

X.509 client certificate (3), or you can 

manually add this data (4)

▪ This technical user is required so 

that SAP Customer Checkout can 

authenticate in SAP Customer 

Checkout manager; the data in the 

certificate used by SAP Customer 

Checkout is compared with the 

certificate data stored in the technical 

user 

1

2

3

4
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Certificate-Based Authentication for SAP Customer Checkout Manager 

(Outbound Communication) – New Certificates App Available
Feature

▪ In SAP Customer Checkout 

manager, there is a new app 

available: Certificates (1)

▪ The app lets you manage 

certificates used for connections to 

other 3rd party systems

▪ You can upload (2) and delete 

certificates, and see which 

certificates are used for which 

destinations

▪ All certificates managed within this 

app are stored in a local keystore 

file, keystore.p12, located in the 

same directory as the 

configuration files for SAP 

Customer Checkout manager, e.g.
C:\SAP\CustomerCheckout_Central_S

erver\config\keystore.p12.

▪ The certificates which are stored in

this app, are required for 

authentication in 3rd party systems

1

2
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Certificate-Based Authentication for SAP Customer Checkout Manager 

(Outbound Communication) - New Authentication Method Available for Destinations
Feature

▪ In the Communication systems 

app, when you add a new 

destination, there is a new 

Authentication method 

available: Certificate (1)

▪ If you choose Certificate, you 

must also enter the Key Alias (2) 

of the certificate from the 

Certificates app you want to use 

for the communication system 

▪ In the Communication 

arrangements app, you can add 

the respective communication 

arrangement to communicate with 

the 3rd party system (3)

▪ The certificate configured in the 

communication system will be 

used for authentication

1

2

3
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Certificate-Based Authentication for SAP Customer Checkout Manager 

(Inbound Communication) – Using Certificates for Inbound Communication
Feature

▪ For inbound communication, 3rd

party systems can use certificates 

to authenticate in SAP Customer 

Checkout manager

▪ For the authentication an inbound 

user is required; the inbound user 

must be configured in the Users

app in SAP Customer Checkout 

manager (see also here)

▪ The inbound user must be 

selected in the Communication 

arrangement you have configured 

for your inbound communication 

(1)

1
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Certificate-Based Authentication

Migrations – New Fields Available
Feature

▪ In the Migrations app, when you 

upload server users (1), you have 

now the possibility to add Subject 

and Issuer information for the 

certificates within the .csv file (2)

1

2



Date and Volume Based Pricing and 

Discounts
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Date and Volume Based Pricing and Discounts
Articles – Set Date and Volume Based Prices

Feature

▪ SAP Customer Checkout supports 

multiple price lists for articles

▪ With version 2.0 FP14, you can 

maintain multiple prices for articles and 

UoM based on dates and volumes in 

SAP Customer Checkout manager

▪ In the Articles app, the Prices tab was 

extended with further fields (1):

▪ Valid from

▪ Valid to

▪ Volume quantity

▪ You can set dates from/ to when a 

price should be valid and used in the 

POS systems (2)

▪ This enables you to set also prices for 

future dates

▪ Furthermore, you can also set specific 

prices for volume quantities of articles 

(3), e.g. if customers buy 10 or more of 

the respective article, the price per 

article is 15€ instead of 17.24€ (4), (5)

1

2

3

1x article

15x articles

4

5
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Date and Volume Based Pricing and Discounts
Articles – Set Date Based Discounts

Feature

▪ In the Discounts tab of the respective 

article, you can now set dates from/ to 

when a discount should be valid and 

used in the POS systems (1); this 

enables you to set also discounts for 

future dates 

▪ Furthermore, you can also select the 

discount type, discount purpose, and the 

validity type (2)

▪ You can set a discount e.g. for the 

Happy Hour in a bar, that special drinks 

get 50% discount from 10 to 11 pm (3)

▪ Another enhancement is the Discounts 

tab is that you can add more than one 

discounts to an article, and add the 

discount manually within the UI to the 

article

▪ In previous versions, it was only possible 

to add one discount to an article, and 

discounts were only added via the APIs 

to articles 

▪ In addition, it is also possible to set date 

and volume based prices and discounts 

via the article migration, and via using 

the according REST services for the 

article import 

1

2

3



Critical Alert and Monitoring 
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Critical Alert and Monitoring
Enhancements

With version 2.0 Feature Pack 14, the critical alert and monitoring changes were improved for more traceability and details. 

Features:

▪ Show change logs for sequence number 

consumers, sequence numbers, mobile payment, 

self-checkout

▪ New change log information for deletion of settings 

or entries

Benefits

▪ More transparency of critical alert and monitoring 

changes in the POS system and in SAP Customer 

Checkout manager
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Critical Alert and Monitoring
New Change Log Entries for Sequence Numbers in SAP Customer Checkout Manager

Feature

▪ In the Change logs app of SAP 

Customer Checkout manager, the 

logs were enhanced with 

Sequence number (1)

▪ If you make some changes in the  

Sequence numbers app, an entry 

is created and the details are 

shown in the tab (2)

▪ You can keep track of all changes 

and see the old and new entry (3) 

1

2

3
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Critical Alert and Monitoring
New Change Log Entries for Sequence Number Consumers in SAP Customer Checkout Manager

Feature

▪ Furthermore, the logs were also 

enhanced with Sequence number 

consumers (1)

▪ If you make some changes in the  

Sequence number consumers 

app, an entry is created and the 

details are shown in the tab (2)

1

2
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Critical Alert and Monitoring
New Change Log Entries for Mobile Payment in SAP Customer Checkout Manager

Feature

▪ Furthermore, the logs were also 

enhanced with Mobile Payment (1)

▪ If you make some changes in the  

Mobile Payment app, an entry is 

created and the details are shown 

in the tab (2)

1

2
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Critical Alert and Monitoring
New Change Log Entries for Self-Checkout in SAP Customer Checkout Manager

Feature

▪ Furthermore, the logs were also 

enhanced with Self Checkout (1)

▪ If you make some changes in the  

Self-Checkout configuration app, 

an entry is created and the details 

are shown in the tab (2)

1

2
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Critical Alert and Monitoring
New Change Log Entries for Article Price Changes in SAP Customer Checkout Manager

Feature

▪ Furthermore, the logs were also 

enhanced with Articles (1)

▪ By default, the logs for article price 

changes are not active and need to 

be manually activated within the 

Data privacy configuration app 

(2)

▪ Choose “Add” and select “Article

▪ If you make some changes in the 

prices for articles, an entry is also 

created and the details are shown 

in the Change Logs app (3)

1 3

2



44PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Critical Alert and Monitoring
New Change Log Information Shown for Deletion of Settings and Entries

Feature

▪ There is another enhancement 

available in the Change logs app 

when you delete configuration 

settings or entries in SAP Customer 

Checkout manager

▪ In the Change logs app, an entry 

is shown with the attribute Deleted

(1) for the according configuration 

setting, e.g. Communication system 

(2)

▪ The deletion log information is 

shown for further apps, e.g. Loyalty 

configuration (2), HTTP destination 

(3), Data privacy configuration, 

Agreement, Loyalty tiers, Table 

Order configuration, SFTP 

destination, Sequence number, and 

many more

1

2

3



Mobile Order
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Mobile Order

SAP Customer Checkout provides Mobile Order functionality which enables customers to place and pay orders online.

With version 2.0 FP14, the existing functionalities were enhanced, and new features are available. 

Features: 

▪ Allow scanning of pickup IDs in SALES screen

▪ Possibility to delete assortments

▪ Add restrictions to assortments when articles are out of stock

▪ New button to retrigger print jobs for Delivery 

▪ New email template for Mobile Order receipt confirmation for delivery 

to distinguish between pickup and delivery Mobile Orders

▪ New encryption options for communication systems with SMTP 

destination

▪ New setting available to notify end-users when event is over to order 

items

Benefits
• React quickly when articles are out of stock in different locations

• Optimized usability for cashiers when scanning Mobile Orders

• Extended functionality to delete unused assortments and keep the 

system up-to-date 

• Customized email patterns depending on whether Mobile Orders were 

picked up or delivered
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Mobile Order

Assortments – New Delete Function Available for Assortments
Feature

▪ In the Assortments app, it is now 

possible to delete existing assortments

▪ Choose the respective assortment, and 

choose “Delete” (1)

▪ Confirm the deletion with “OK” (2)

▪ Please be aware that an assortment 

cannot be deleted, when the 

assortment

▪ is assigned to a Self Checkout 

configuration

▪ is assigned to a Table Order 

configuration

▪ was already used to order 

items
1

2
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Mobile Order

Allow Scanning of Pickup IDs in Sales Screen
Feature

▪ In the Configuration screen at the POS 

system, there is a new setting available 

within the POS system tab and the 

Mobile Order sub-tab: Allow 

Scanning of Pickup IDs in the 

“Sales Screen” (1)

▪ When you activate this setting, 

cashiers and users of SAP Customer 

Checkout, can directly scan the pickup 

or delivery ID of a Mobile Order (2) in 

the Sales screen (3) 

▪ This setting enables you to access the 

Mobile Order details (4) faster without 

selecting the Mobile Order Pickup 

pushbutton

1

3

2

4
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Mobile Order

Assortments - New Restrictions Field Available
Feature

▪ In the Assortments app in SAP 

Customer Checkout manager, there 

is a new field available, when you 

select an article within the 

assortment: Restrictions (1)

▪ With this option you can add a 

restriction, when the article is out of 

stock for an Org. unit; this prevents 

end-users of ordering an item 

where there is no stock available 

anymore

▪ You can select the article in the 

assortment, and select the Org. unit 

where you want to have the 

restriction

▪ When the end-user selects the item 

in this location in the Mobile Order 

UI, a message is shown that the 

article is out of stock (2)

1

2

The article is restricted in the assortments 

that are only assigned to those selected 

Org. units. In assortments that are only 

assigned to other Org. units that are not 

restricted, the article can still be ordered. 
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Mobile Order

CONFIGURATION - New Print Job Retrigger Field Available
Feature

▪ In the Configuration screen of SAP 

Customer Checkout, within the POS 

system tab and the Mobile Order sub-

tab, there is a new setting available: 

Show Button ‘Retrigger print job’ in 

Pickup UI (1)

▪ When you activate this flag, you can 

retrigger a print job at the according 

POS system for Mobile Orders of type 

Delivery

▪ In the SALES screen, choose the 

Mobile Order Pickup UI button, and 

select the according Delivery order (2)

▪ Select the new Retrigger print job 

button (3) (4)

▪ You can also open the details of the 

Delivery order, and select the button 

there (5)

▪ The printout is always triggered in the 

POS system where it should originally 

be printed, when you select this button

▪ This option is only active for orders 

which have not been delivered yet

1

2

5

4
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Mobile Order

Email Templates - New Email Template Available
Feature

▪ In the Email templates app in SAP 

Customer Checkout manager, there 

is a new email template available: 

Mobile Order receipt 

confirmation for delivery (1)

▪ This new email pattern enables you 

to send different emails depending 

on whether the Mobile Order is for 

Pick-up or Delivery

▪ In previous versions, only one email 

pattern was available without 

distinguishing between Pick-up or 

Delivery

▪ The email pattern used in previous 

versions was also renamed to 

Mobile Order receipt 

confirmation for pickup (2)

▪ You can also choose Load 

template, and the according 

template is shown for the email (3)

2

1

3
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Mobile Order
Communication Systems - New Encryption Protocols for SMTP Destinations Available

Feature

▪ In the Communication systems 

app in SAP Customer Checkout 

manager, there is a new encryption 

option available for SMTP 

destinations

▪ Navigate to the according 

communication system, and in the 

Destinations sub-tab, add a new 

destination of type SMTP (1) (2)

▪ You can now choose between the 

different transfer protocols: SMTP, 

SMTPS, SMTP_TLS (3)

▪ In previous versions, it was only 

possible to choose between using 

SSL, or non-SSL, or between 

encryption and non-encryption

1

2

3



53PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Mobile Order

Payment Service Providers – New Configuration Setting Available
Feature

▪ In the Payment service providers 

app, there is a new option available for 

the type Generic Payment Provider

within the Additional configuration 

tab: Do not allow confirm if event is 

already over (1)

▪ Use-Case: It might happen, that an 

end-user starts an order when an 

event is ongoing, and continues to the 

payment process, and stays there 

longer while in the mean-time the 

event is over

▪ If this option is set to true, the end-user 

is still able to finish the order and 

payment for 5 minutes; after 5 minutes, 

an exception is shown to the end-user, 

and the order is rejected

▪ If this option is set to false, the end-

user is still able to finish the order even 

when the event is

1



Enhancements in Table Service
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Enhancements in Table Service 

Table Service functionalities and the behavior have been improved and optimized with SAP Customer Checkout 2.0 Feature 

Pack 14. 

Features:

▪ Show name of cashier/ serving staff in table overview

▪ Show Name of serving staff when changing table owner

▪ New quick selection function button for course batch select

▪ New configuration setting to always show course column

▪ Possibility to sort table areas

▪ Copy receipt quick selection function button 

▪ Change payment for receipts with tip amount

▪ New permission available to allow split/merge of tables

▪ New configuration setting to copy payment items when returning receipts

▪ Extended functionality to return receipt by ID in Table Service mode

Benefits

▪ Check easily which serving staff is responsible for each tables

▪ Improved behavior when coping receipts

▪ Optimized handling when searching and selecting table areas

▪ Optimized usability of course selection for items

▪ Improved behavior when changing payments where tip is included

▪ Better control who is authorized to split/ merge tables

▪ Optimized usability when returning receipts
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Enhancements in Table Service

CONFIGURATION: Table Owner Display Mode
Feature

▪ In the Configuration screen of SAP 

Customer Checkout, within the POS 

system tab and the Table Service 

sub-tab, there is a new setting 

available: Table owner display 

mode (1)

▪ You can choose the table owner 

(e.g. by name or user name) that 

should be displayed in the Table 

overview

▪ You can choose between the 

following options: 

▪ User name

▪ Name

▪ Name (User name)

▪ Depending on the configured setting, 

the Name (User name) of the serving 

staff/ cashier is displayed in the Table 

Overview (2)

▪ This feature can be helpful for 

restaurant owners to better check which 

serving staff is responsible for each 

table

1

2
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Enhancements in Table Service

SALES: Show Name of Serving Staff When Changing Table Owner
Feature

▪ In Table Service mode, you have the 

possibility to change the table owner 

(1)

▪ When you choose “Change owner”, 

and select the table, you can see the 

list of table owners to whom you 

want to assign the table (2)

▪ With version 2.0 FP14, you can now 

see the Name (user name) of the 

serving staff 

▪ Depending on the configured setting 

in the Configuration screen (see 

previous slide), the name of the 

serving staff/ cashier is shown in the 

list 

1

2
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Enhancements in Table Service
Quick Selections: New Quick Selection Function Button for Course Batch Select (1/2)

Feature

▪ In the Quick selections app, there 

is a new quick selection function 

button available: Course batch 

select (1)

▪ This function enables you to assign a 

course for items which are added 

afterwards to the order; you do not 

have to select a course for each 

single item individually

▪ You can also add a parameter to this 

quick selection function button (2)

▪ In the POS system, open a new 

table, and choose the Course batch 

select button (3)

▪ Select the course for which you want 

to add the items, e.g. course 1 (4)

1
2

3
4
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Enhancements in Table Service
Quick Selections: New Quick Selection Function Button for Course Batch Select (2/2)

Feature

▪ You can now add items to the order; 

All items which you add are 

automatically assigned to course 1 

(5)

▪ If you want to add items to another 

course, choose again the button (6), 

and select the according course (7)

▪ You can add further items to the 

order, and they are assigned to the 

according course, e.g. course 2 (8)

▪ The quick selection button is always 

highlighting the according course 

number (9)

▪ When you have a parameter added 

to the quick selection button, the 

course ID is automatically assigned 

as configured in SAP Customer 

Checkout manager

5 6
7

8

9
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Enhancements in Table Service

CONFIGURATION: Always Show Course Column
Feature

▪ In the Configuration screen of SAP 

Customer Checkout, within the POS 

system tab and the Table Service 

sub-tab, there is a new setting 

available: Always show course 

column (1)

▪ When this option is activated, the 

course column in the Sales screen is 

always shown, even if you haven’s 

chosen any course yet

▪ Furthermore, you can add items into 

the receipt, and click the column on 

one item (3) to get the “Select 

course” pop-up and choose the 

course for the specific item (4)

1

2

3
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Enhancements in Table Service

SALES: Sort Table Areas
Feature

▪ In SAP Customer Checkout 

manager, you can create various 

table areas for your business (1)

▪ In the SALES screen in SAP 

Customer Checkout, you can choose 

the according table area (2)

▪ With version 2.0 FP14, the table 

areas are sorted, and you can easily 

find and select the table area needed 

(3) 

1

2

3
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Enhancements in Table Service

Quick Selections: New Quick Selection Function Button to Copy Receipt (1/2)
Feature

▪ In the Quick selections app, there is a 

new quick selection function button 

available: Copy receipt (1)

▪ You can also add a parameter to this 

quick selection function button (2)

▪ There are different possibilities to use 

this quick selection button depending on 

the parameters you have set

▪ The following parameters can be added:

▪ Receipt copy into current receipt

▪ Receipt copy in status ordered

▪ Receipt copy full

▪ Copy voided items

▪ Example 1: In SAP Customer Checkout, 

you can add some items into the 

receipt, and post the receipt (3)

▪ When you select the quick selection 

button Copy receipt (4), a pop-up is 

shown where you can select if the 

existing items should be copied as 

already ordered (5)

1
2

3

4

5



63PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Enhancements in Table Service

Quick Selections: New Quick Selection Function Button to Copy Receipt (2/2)
Feature

▪ When you confirm, the items are 

copied to the receipt, and also 

shown as ordered (6); you can 

proceed and pay the receipt

▪ Example 2: Another option is to add 

some items into the receipt, cancel 

some positions, and post the receipt 

(7)

▪ When you select the quick selection 

button Copy full receipt (8) where 

the parameters “Copy voided items”, 

and “Receipt copy full” are added 

(9), the same receipt is copied with 

all voided articles (10)

▪ You can proceed and pay the 

receipt, or add further items

▪ Please be aware that there are 

some limitations for this function 

when the receipt contains 

coupons, gift cards, or discounts!

6

7

8

9
10
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Enhancements in Table Service

SALES: Change Payment for Receipts with Tip Amount
Feature

▪ With version 2.0 FP14, it is now 

possible to change the payment for 

receipts which included a tip amount

▪ In earlier versions of SAP Customer 

Checkout, there was a restriction 

when you had a tip amount in the 

receipt, and wanted to change the 

payment method

▪ When you post a receipt which 

includes a tip (1), you can choose 

Change payment (2)

▪ You can select the payment items 

(3), and select the new payment 

method, e.g. card (4)

▪ Enter the exact tip amount (5), and 

proceed with posting the receipt (6)

▪ Please be aware that you have to 

enter the exact tip amount as 

used before!

1

2

3

4

5
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Enhancements in Table Service

Users/ Roles: Permission to Allow Split/Merge of Tables
Feature

▪ In the Permissions tab within the 

Users and Roles app, there is a new 

permission available: Allow 

split/merge of tables (1)

▪ This permission allows users to split/ 

merge tables in SAP Customer 

Checkout

▪ When the user has this permission, 

he/she can split and merge tables in 

the POS system (2) (3)

▪ If the user doesn’t have this 

permission, an authorized user 

needs to log-in to proceed (4)

1

3
2

3
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Enhancements in Table Service

CONFIGURATION: Permission to Allow Split/Merge of Tables
Feature

▪ In the Configuration screen of SAP 

Customer Checkout, within the POS 

system tab, there is a new setting 

available: Enable ‘copy payment 

items’ during return by default (1)

▪ This option enables you to configure 

if the ‘copy payment items’ flag in the 

SALES screen is activated by default 

when returning receipts in the POS 

system

▪ When this flag is enabled, the copy 

payment items option is always 

activated when returning receipts (2)

▪ In previous versions, this flag was 

always activated by default an not 

configurable; you had to manually 

deactivate this option

1

2
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Enhancements in Table Service

SALES: Return Receipt by ID
Feature

▪ In the SALES screen, you have the 

possibility to Return receipt by ID in 

Table Service mode (1)

▪ When you have posted a receipt, 

and choose this button you have 

either the option to return the current 

receipt (2), or to Search locally for 

another receipt which you want to 

return (3)

▪ You can search within the POS 

system, and select the according 

receipt (4), and choose Return 

receipt (5)

▪ The receipt ID is automatically added 

(6), and you can confirm to proceed 

and return the receipt (7)

▪ In previous versions, you needed to 

enter the receipt ID manually, and it 

was not possible to search locally in 

Table Service mode

1

2

3

4
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Table Order

SAP Customer Checkout provides a Table Order functionalitiy allowing customers to place orders on their own (e.g. in restaurants, or cafés).

With version 2.0 FP14, the existing functionalities were enhanced, and new features are available. 

Features: 

▪ Enable tip for mobile payments in Table 

Service

▪ Customers can enter tip amount on their 

own for mobile payments in Table Service

Benefits
• Flexibility for end-users to enter tip 

amounts when paying with their mobile 

phone in Table Order
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Table Order

Mobile Payment – Entering Tips for Mobile Payments (1/2)
Feature

▪ In the Mobile payment app in 

SAP Customer Checkout 

manager, there is a new option 

available: Enable tip (1)

▪ When you activate this option, 

customers can give tip amounts 

for the serving staff when paying 

in Table Order with their mobile 

phone

▪ You can enter tip values in 

percent, and add the Tip article 

ID from the article in SAP 

Customer Checkout manager 

▪ In Table Order, customers can 

order items as usual, choose 

Mobile Payment, and scan the 

QR-code shown in the Table 

Order UI (3)

1
2

3
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Table Order

Mobile Payment – Entering Tips for Mobile Payments (2/2)
Feature

▪ After scanning the QR-code 

shown in the Table Order UI, the 

total receipt amount is shown (4)

▪ In the next step, the end-user can 

choose to add a tip (5)

▪ They can choose pre-selected tip 

amounts, or enter manually a tip 

amount (6)

▪ After selecting a tip amount, end-

users can proceed with the 

payment confirmation (7)

▪ After the payment is confirmed, 

the receipt can be viewed 

including the tip amount (8)

4 5

6 7

8
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SAP Customer Checkout Manager
Communications Arrangements – New Configuration Setting Available (1/3)

Feature
▪ In SAP Customer Checkout manager, 

you can maintain communication 

systems, and communication 

arrangements in order to integrate with 

external systems such as SAP 

S/4HANA, or other SAP Customer 

Checkout managers

▪ Within the Communication 

arrangements app, you can activate the 

Outbound services, and configure e.g. 

that receipts or loyalty records which 

arrive in SAP Customer Checkout 

manager, are dispatched to the external 

systems

▪ Once you activate the Outbound service, 

the receipt or loyalty records are 

immediately forwarded to the external 

system

▪ With version 2.0 FP14, there is a new 

setting available within the Configuration 

tab of Receipt and Loyalty records: 

Forward receipt immediately (1)

▪ When this flag is activated, the receipt is 

immediately forwarded to the external 

system after reaching the SAP Customer 

Checkout manager (2)

1
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SAP Customer Checkout Manager
Communications Arrangements – New Configuration Setting Available (2/3)

Feature

▪ When you deactivate this flag (3), 

the receipt is not immediately 

forwarded to the external system 

after reaching the SAP Customer 

Checkout manager (4)

▪ In this case you need to create new 

job via the Jobs app so that 

unposted receipts are forwarded to 

the external system (5)

▪ This new configuration setting can 

be especially useful in catering 

businesses, e.g. for restaurants, 

where it often happens that 

payment methods change after you 

proceeded with payment in the 

POS system; some external 

systems might not be able to 

handle such receipt changes and 

duplicates 

▪ In this case you can deactivate this 

option, and delay the immediate 

receipt or loyalty record forwarding 

to the external system

3
4
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SAP Customer Checkout Manager
Communications Arrangements – New Configuration Setting Available (3/3)

Feature

▪ This configuration setting is 

available for the following Outbound 

services:

▪ Loyalty record (6), and 

Receipt (7) (communication 

system SAP Customer 

Checkout manager)

▪ WPUBON (8), WPUFIB (9), 

Financial and Sales 

transaction (SOAP) (10) (11) 

(communication system SAP 

S/4HANA)

▪ Loyalty record (12), and 

Receipt (13) (communication 

system Generic)

Benefits

• Avoid receipt duplicates and 
problems on external systems

• Flexibility to decide whether receipts 

and loyalty records should be 

forwarded immediately to external 

systems, or not

6
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Gift Cards

SAP Customer Checkout manager provides you with central gift card functionality. 

With version 2.0 Feature Pack 14, there are further features available for gift cards

Features: 

▪ New job available to apply target amount for “Daily budget”

▪ New permission available to accept usage of free gift cards

▪ New communication system available for CAPTCHA Service 

▪ New Assessment Outbound service available for CAPTCHA 

Service

▪ Include CAPTCH Service for digital gift cards

Benefits

▪ Enable your employees to have a “Daily budget” to spend on 

food and beverages

▪ Better control who is authorized to enter free gift card IDs

▪ Secured process through CAPTCHA Service when 

downloading gift cards 
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SAP Customer Checkout

Gift Cards – New Job Available to Apply Target Amount (1/2) 
Feature

▪ Use-Case: In some businesses, 

and companies, it is very common 

to offer employees a “Daily budget” 

which they can spend on buying 

food an beverages in the canteen 

▪ In order to support this 

functionality, there is a new job 

available within the Jobs app in 

SAP Customer Checkout manager: 

Gift Card: Apply target amount

(1)

▪ The gift cards for the employees 

have to be existing before you run 

this job (2)

▪ Enter all relevant information 

needed to execute the job, e.g. you 

can schedule this job to be running 

daily at a specific time (3)

▪ Further, you can select to execute 

the job by a company ID, customer 

ID, or article ID (which is 

maintained within the gift card) (4)

▪ Choose Save to proceed (5)

1

2

3

4

By default, each gift card can only 

be set to a target amount once a 

day, using this job. If you need to 

set the target amount more than 

once per day, you can activate the 

flag “Force target amount”. 

5
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SAP Customer Checkout

Gift Cards – New Job Available to Apply Target Amount (2/2) 
Feature

▪ When the job is finished, an entry 

is shown in the Executions tab 

within the Jobs app (6)

▪ Select the entry to find all details 

and verify that the target amount 

was applied successfully (7)

▪ Navigate to the Gift cards app, 

and select the gift card; in the 

Transactions tab, you can see 

that the target amount was 

applied accordingly to the gift 

card (8)

6
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SAP Customer Checkout Manager
Users – New Permission Available

Feature

▪ In the Users app, there is a new 

permission available for users, and 

roles: Allow usage of free gift cards 

(1)

▪ This permission lets users to enter and 

accept free gift cards during the sales 

process in the POS system

▪ When users have the respective 

permission, they can enter a free gift 

card ID in the SALES screen (2)

▪ If users don’t have the permission, 

another authorized user needs to enter 

the credentials to proceed

1

2
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SAP Customer Checkout Manager

Communication Systems – New CAPTCHA Service Available for Digital Gift Cards
Feature
▪ In the Communication systems app 

in SAP Customer Checkout manager, 

there is a new communication system 

available: CAPTCHA Service (1)

▪ The CAPTCHA Service can be used 

for the page on which digital gift cards 

are downloaded from end-customers; 

it analyzes access to the page and 

prevents gift cards from being 

downloaded when they are accessed 

by means that are suspected or not 

being from people

▪ After having added the CAPTCHA 

Service as communication system, 

you can create the communication 

arrangement, and there is a new 

Outbound Service available: 

Assessment (2)

▪ You can activate this service, and 

enter all relevant information in the 

Configuration tab (3)

▪ When you have configured the service 

accordingly, the end-customer will see 

the CAPTCHA icon when downloading 

the digital gift card (4)

3
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SAP Customer Checkout
CONFIGURATION – Set Delivered Quantity for Items (1/3) 

Feature

▪ With version 2.0 FP14, it is now possible 

to set the item delivery quantity in the 

POS system; in previous versions, this 

was only possible in combination with 

SAP Business One as backend system

▪ Add the quick selection function button 

Sales item delivery within the Quick 

selections app in SAP Customer 

Checkout manager (1)

▪ In the POS system, add the items into 

the receipt (2), and select the button (3)

▪ A dialog is shown where you can set the 

delivery type, and the delivered quantity 

for each item (4) 

▪ You can select the icons, or the Edit 

button to set the data for each single item 

(5), or select the buttons below to set the 

data for all items (6)

▪ When you select Edit for one item, a 

dialog opens where you can set the 

amount, select the Delivery type, or enter 

a Delivery date for the respective item (7)

▪ Choose Done to proceed (8)

1
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SAP Customer Checkout
CONFIGURATION – Set Delivered Quantity for Items (2/3) 

Feature

▪ The Delivery type, and delivered 

quantity are shown accordingly (9); 

choose Done to proceed (10)

▪ You can post the receipt (11)

▪ Furthermore, there is a new setting 

available in the Configuration screen 

within the POS system tab, and the 

Sales screen sub-tab: Confirm 

delivered quantities for sales items 

on receipt post (12)

▪ When you activate this option, and 

post a receipt in the SALES screen, 

the dialog to set the sales item delivery 

data is always shown before you post 

the receipt 

▪ In the Configuration screen, there is a 

new sub-tab available within the Sales 

tab: Delivery types (13)

▪ Here you can maintain your delivery 

type codes for the POS system locally, 

or add new delivery codes 

▪ If you add new delivery types, they 

need to be available also in your ERP 

system

9

10

11

12

13

SAP Customer Checkout 

delivers by default the 

following 2 delivery types. 
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SAP Customer Checkout
CONFIGURATION – Set Delivered Quantity for Items (3/3) 

Feature

▪ In SAP Customer Checkout 

manager, there are also some 

adaptations available 

▪ A new app Delivery types is 

available in the Point of Sales 

Configuration section (14

▪ In this app, you can maintain the 

delivery types used within your 

POS systems, or add new delivery 

types (15)

▪ Furthermore, navigate to the 

Receipts app, and select the 

receipt which you posted in the 

previous steps; navigate to the 

Sales item Details tab to see new 

fields which are added showing the 

delivery information (16):

▪ Delivered quantity

▪ Delivery type

▪ Delivery date

▪ The information is also forward to 

the external system (via the 

Generic endpoint), if configured

16

15

14 SAP Customer Checkout 

delivers by default the 

following 2 delivery types. 
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SAP Customer Checkout
CONFIGURATION – New Configuration Setting for Maximum Item and Payment Value (1/2) 

Feature

▪ In SAP Customer Checkout, there is a 

new configuration setting available in 

the POS system tab within the Sales 

Screen sub-tab: Maximum value for 

single sales items and single 

payment items (1)

▪ In this field, you can enter the 

maximum amount to be allowed for 

cashiers to enter in the SALES screen 

for single sales items and single 

payment items

▪ It often happens in retail businesses, 

that by mistake cashiers enter an 

extremely high amount  for sales or 

payment items

▪ When you have entered a maximum 

amount of 100,000 €, and you enter in 

the SALES screen for the single sales 

item a higher amount, e.g. 999999€ 

(2), there is a message shown to the 

user (3)

▪ The message informs the user that the 

entered amount exceeds the 

configuration limit

1

2

3
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SAP Customer Checkout
CONFIGURATION – New Configuration Setting for Maximum Item and Payment Value (2/2) 

Feature

▪ The same behavior occurs also 

when you enter by mistake a huge 

amount for a payment item, e.g. 

9999999€ (4)

▪ A message is shown again in the 

SALES screen (5)

Benefits
Assist cashiers and users at POS while 

entering huge amounts for sales and 

payment items by mistake

4

2

5
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SAP Customer Checkout
CONFIGURATION – New Configuration Setting to Pay Out Change in Home Currency

Feature
▪ SAP Customer Checkout supports multi-

currency in the sales process allowing 

customers to pay with various currencies

▪ Use-Case: When customers were paying 

with a foreign currency in previous 

versions, the change (in case of 

overpayment) was always shown in the 

foreign currency; cashiers needed to 

manually select the home currency for 

change in the POS system, which is in 

practice very common

▪ There is a new setting available in the 

Configuration settings in the POS 

system tab within the Sales Screen

sub-tab: Pay out change in home 

currency by default (1)

▪ When you activate this flag, the 

configured home currency (e.g. EUR) is 

shown by default as change on 

overpayments with foreign currencies (2)

Benefits
Optimized sales handling for cashiers 

and users when customers pay with 

foreign currencies

1

2
By default, this flag is 

activated for new 

versions up to 2.0 

FP14.
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SAP Customer Checkout
CONFIGURATION – New Default Column Available for Customer Groups

Feature

▪ In the Configuration settings in the 

Sales tab within the Customer 

groups sub-tab, there is a new 

Default column available (1)

▪ You can set one customer group as 

default (e.g. Trading company) (2), 

and when you create a new 

customer in the SALES screen, this 

customer group is pre-selected (3)

▪ You can also change the customer 

group afterwards, if needed

Benefits
Flexibility to decide which customer 

group to be used as default when 

creating new customers at the point-of-
sale 

2

1

3
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SAP Customer Checkout
Master Data Configuration – New App Available

Feature

▪ There is a new app available in 

SAP Customer Checkout manager: 

Master data configuration (1)

▪ In this app, you can view and 

maintain the maximum number of 

entries in the queue when 

transferring master data (material, 

customer, gift card, and server 

user) to SAP Customer Checkout 

manager (2)

▪ Choose “Edit”, to change the data 

for the according type (3)

Benefits
Flexibility to adjust the maximum 

number of entries in the queue for 
various master data to your needs

1

2

3
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SAP Customer Checkout Manager
Articles – Define Position of Components for Sales Sets and Generic Articles

Feature
▪ In the Articles app in SAP Customer 

Checkout manager, you can create sales 

sets and generic articles

▪ In the Components tab (1), you can add 

the according item to the sales set or 

generic article

▪ With version 2.0 FP14, you can add the 

Position (2) on which the according item 

should be shown in the selection dialog 

on the SALES screen

▪ Once you have add the item as 

component, it is shown in the according 

position (3)

▪ Via drag and drop, or the up and down 

icons, you can move the position of each 

component (4)

Benefits
Optimized handling when adding 

components to sales sets or generic 
articles

1

2

3

4
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SAP Customer Checkout Manager
Articles – Deletion of Migrated Articles

Feature
▪ You can migrate articles into SAP 

Customer Checkout manager via the 

Migrations app

▪ In the Articles app, the according article 

is marked as “Migrated” (1)

▪ With version 2.0 FP14, you have the 

possibility to delete migrated articles 

▪ Choose “Delete” (2), and in the pop-up 

confirm with “OK” (3) if you want to 

delete the migrated article

▪ The migrated article is deleted and not 

shown anymore in the Articles app

▪ Please be aware that migrated articles 

which are used in receipts cannot be 

deleted! 

Benefits
• Flexibility to delete unused migrated 

articles 

• Keep your SAP Customer Checkout 
manager system clean 

1
2

3



93PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Customer Checkout Manager
Customers – Deletion of Migrated Customers

Feature
▪ You can migrate customers and 

business partners into SAP Customer 

Checkout manager via the Customers

app

▪ In the Customers app, the according 

customer is marked as “Migrated” (1)

▪ With version 2.0 FP14, you have the 

possibility to delete migrated customers 

▪ Choose “Delete” (2), and in the pop-up 

confirm with “OK” (3) if you want to 

delete the migrated customer

▪ The migrated customer is deleted and 

not shown anymore in the Customers

app

▪ Please be aware that migrated 

customers which are used in receipts 

cannot be deleted!

Benefits
• Flexibility to delete unused migrated 

customers 

• Keep your SAP Customer Checkout 

manager system clean

1
2

3
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SAP Customer Checkout Manager

Users/ Roles – Permission to Give Header and Item Discounts 
Feature

▪ In the Users, and Roles apps, the 

permission of giving discounts is 

now splitted into two permissions:

▪ Give header discount (1)

▪ Give item discount (2)

▪ In previous versions, there was only 

one permission available to Give 

discount

▪ With version 2.0 FP14, you can 

choose one of the permissions, and 

further add a comparison operator 

defining the maximum discount that 

can be given by this role (3)

Benefits
Extended permission to decide whether 

to allow users to give header or item 

discount

1

2

3
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SAP Customer Checkout Manager

Users/ Roles – Permission to Mark Receipt as Transmitted
Feature

▪ In the Permissions tab within the 

Users and Roles app, there is a 

new permission available: Mark 

receipt as transmitted (1)

▪ This permission allows users in 

SAP Customer Checkout to mark 

receipts as transmitted in case the 

receipt hasn’t been transmitted to 

the SAP Customer Checkout 

manager

▪ When the user has this permission, 

he/she can mark a receipt as 

transmitted in the POS system (2)

▪ If the user doesn’t have this 

permission, the option is disabled in 

the POS system, and an authorized 

user needs to log-in to proceed (3)

Benefits
▪ Better control who is authorized to 

mark receipts as transmitted

1

2

3
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SAP Customer Checkout Manager
Customers – Additional Filter Options When Searching for Customers

Feature

▪ In the Customers app, when you 

filter for customers (1), there are 

new filter options available (2)

▪ You can now search by 

▪ City

▪ Email

▪ Fax number

▪ House number

▪ Mobile phone number

▪ Street

▪ Zip code

Benefits
Optimized handling when searching for 

customers in SAP Customer Checkout 

manager

1

2
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SAP Customer Checkout Manager
Migrations – New Design

Feature

▪ With version 2.0 FP14, the 

Migrations app has been 

enhanced and has a new design (1)

▪ When you open the app, you see 

the history view with entries of all 

migrated master data for material, 

customer, server user, and gift 

cards

▪ You can see the processing status, 

and further information, and choose 

an entry for more information (2) (3)

Benefits
Optimized Migrations app, to see all 

migration transactions in one view

1

2.0 FP13 2.0 FP14

2

3

Choose 

“Download 

template”, and 

select the 

according 

template. 

Here you can 

upload a .csv 

file and 

migrate your 

master data. 
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SAP Customer Checkout

CONFIGURATION – New One-Time Synchronization Button Available
Feature

▪ In the Configuration settings in the 

Synchronization tab, there is a new 

button available: One-time 

synchronization (1)

▪ This button lets you start 

synchronization jobs for customers, 

articles, receipts, gift cars, discounts, 

users, and actions in an easier and 

faster way as in previous versions

▪ When you choose this button, a 

dialog opens, where you can choose 

between a “Delta synchronization”, 

or “Complete synchronization” (2)

▪ For receipt and action 

synchronization jobs, a complete 

synchronization is started, when you 

choose the button

Benefits
Easier and faster way of performing 

synchronization jobs in the POS 

system

1

2
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SAP Customer Checkout

CONFIGURATION – New Sub-Tab Available for Country/ Region
Feature

▪ In the Configuration settings in 

the Sales tab, there is a new sub-

tab available: Country/ Region

(1)

▪ In this sub-tab, you can set a 

country/region as Default 

country/region which is used e.g. 

when you create new customers

▪ Furthermore, you can delete the 

countries/ regions displayed in 

SAP Customer Checkout, when 

they are not needed

▪ You can only delete a 

country/region if it is not assigned  

to a customer or set as cash desk 

home country/ region

Benefits

More flexibility to delete/ edit 

countries/ regions shown in the 

POS system

1
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SAP Customer Checkout

CONFIGURATION – New Setting Available to Display Warning for Cash-In Deposit
Feature

▪ In the Configuration settings in 

the Accounting tab, and within 

the Day-End closing settings 

sub-tab, there is a new setting 

available: Display warning on 

sales screen if cash-in deposit 

is missing (1)

▪ When you activate this option, a 

warning is shown to the user in 

the SALES screen of SAP 

Customer Checkout that no 

money has been cashed in 

Benefits

Flexibility to decide whether 

warning is shown to the user or 

not

1

2
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SAP Customer Checkout
CONFIGURATION – New Setting Available for Package Size for Discount Read Service

Feature

▪ In the Configuration settings in 

the Integration tab, there is a 

new field available: Package size 

for discount read service (1)

▪ Here you can maintain the 

number of discounts 

synchronized together

▪ In previous versions, this was 

hardcoded to 25 entries per call

Benefits

Extended number of discounts 

to be synchronized per call

1
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SAP Customer Checkout Manager

Articles – New Behavior for Flag to Force Manual Price Entry
Feature

▪ In the Articles app in SAP Customer 

Checkout manager, there is the flag 

to “Force manual price entry” for 

articles (1) 

▪ The behavior in version 2.0 FP14 

has changed to previous versions

▪ When you activate this option in 

version 2.0 FP14, the cashier needs 

to enter a price manually in SAP 

Customer Checkout for the 

respective article; the price is not 

taken from the price list

▪ In the POS system, enter the article 

ID in the SALES screen (2), a pop-up 

dialog is shown where you have to 

enter the price manually (3)

▪ Once you enter the price, the article 

is added to the receipt (4)

Benefits
Improved handling to help users not 

forget to enter a price for specific 

articles

1

2

3

4
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SAP Customer Checkout Manager

Quick Selections – New Function to Print Last Posted Receipt
Feature

▪ In the Quick selections app in 

SAP Customer Checkout manager, 

there is a new quick selection 

function button available: Print last 

posted receipt (1) 

▪ This function button enables you to 

print the last posted receipt in the 

POS system 

▪ You can also add a parameter to 

the function button, e.g. to see the 

number of posted receipts, and add 

an amount, e.g. 10 (2)

▪ In the POS system, when you 

select the button (3), a pop-up is 

shown with the last 10 receipts (4)

▪ You can select a receipt, and print 

the receipt (5) (6)

Benefits
Improved usability for printing last 

posted receipts

1

2

4

3

4

5

6
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Tip Handling

SAP Customer Checkout – Enter Tip for Payments on Invoice
Feature

▪ SAP Customer Checkout 

provides tip handling which is 

commonly used e.g. in 

restaurants, and cafés

▪ With version 2.0 FP14, it is 

possible to enter a tip amount for 

payments on invoice

▪ In previous versions, entering tip 

was only supported with other 

payment options (e.g. in cash, by 

card)

▪ When paying a receipt in SAP 

Customer Checkout, and you 

choose “payment on credit”, you 

can now add a tip amount (1)

▪ Once the receipt is posted in SAP 

Customer Checkout manager, the 

tip amount is also shown in the 

Payment items tab within the 
Receipts app (2)

1

2
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Tip Handling

Tip Amount Shown in Cashing-Up, Day-End Closing, and Sales Summaries
Feature

▪ The tip amount for payments on 

credit is also shown in the 

following screens, and app:

▪ Cashing-Up: within the Tip 

tab, you can see the total tip 

amount of each payment type 

(1)

▪ Day-End closing: In the 

Summary of the day-end 

closing receipt, the tip amount 

is displayed accordingly (2)

▪ Sales summaries: In SAP 

Customer Checkout manager, 

you can see in the according 

sales summaries receipt within 

the Tip tab, the amount per 

payment method (3) 

Benefits
▪ Entering tip amount for payments 

on invoice

▪ More transparency over sales 

reports

1

2

3
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SAP Customer Checkout

SALES: Return Change in Home Currency
Feature

▪ In the Configuration screen, 

there is a new field available 

within the POS system tab: 

Return change in home 

currency (1)

▪ When this setting is enabled, and 

the customer is paying the receipt 

e.g. in CHF, and gives more than 

total amount, the change will be in 

the Home currency, e.g. in EUR 

(2)

▪ If we disable the feature, you 

have the change in the same 

currency (2)

▪ This setting is by default activated 

for new installations up to version 

2.0 FP14

Benefits

Improved usability for customers 

and cashiers when working with 

multi-currency 

1

3

2
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SAP Customer Checkout Manager

Receipts: Total Net Amount Shown in Receipt Details
Feature

▪ In the Receipts app, there is a 

new information shown within the 

receipt details: Total net amount 

(1)

▪ This information can be important 

for sales managers to check 

important receipt details

▪ In previous versions, only the total 

gross amount of the receipt was 

shown (2)

Benefits

Detailed information shown for 

receipts

1

2.0 FP13

2.0 FP14

2
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SAP Customer Checkout Manager

Restricted Size Stream Implementation
Feature

▪ In various apps of SAP Customer 

Checkout manager, there is a 

restricted size stream 

implementation 

▪ A notification is shown to inform the 

user which upload size is allowed 

(1)

▪ Another notification is shown if the 

size of the uploaded data is bigger 

than what the SAP Customer 

Checkout manager system allows 

(2)

▪ This notification is implemented in 

several apps where you can upload 

a file, or an image, e.g. in the 

Configuration app → Images tab 

(1), in the Migrations app (3), in 

the Gift card designs app (4), in 

the Event types app (5), or many 

others 

Benefits
Improved usability to assist users 

about allowed upload size of files

1

2

3

4

5
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SAP Customer Checkout Manager

Jobs – Improved Status Message for Receipt Repost Job
Feature

▪ In the Jobs app, you can execute 

the Receipt Repost job (1), and 

select the entry within the 

Executions tab once the job has 

run successfully (2)

▪ In the Details view, you will now 

see an improved status message 

with detailed information about the 

transaction number of unposted, 

failed and posted receipts

▪ In previous versions, there was no 

number shown

Benefits
Improved status message when 

reposting receipts to external 

communication system 

1
2

3
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Learn More

sap.com

Find solution briefs, 

customer 

references, and 

many more

PartnerEdge

Find enablement 

and how-to-guides 

for partners.

YouTube

Find product 

videos, step-by-

step-guides and 

many more.

SAP Help

Official Product 

Documentation of 

SAP Customer 
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SAP 

Community

Ask questions, 

interact with others, 

and find blogs.

SAP Customer 

Influence

Submit improvement 

ideas for SAP 

Customer Checkout.

Follow us on Twitter: @SAPCheckout
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