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What‘s New in SAP Customer Checkout

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 14.

Ul Improvements

Tax Calculation with Avalara for the United States of America (USA)

Unit of Measure (UoM) Conversions

Certificate-Based Authentication

d|

Date and Volume Based Pricing

Critical Alert and Monitoring
Mobile Order

Enhancements in Table Service
Table Order

Integration

Gift Cards

Miscellaneous

d|
dl
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Ul Improvements

SAP Customer Checkout Manager
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Tax Calculation with Avalara for the
United States of America (USA)




Tax Calculation with Avalara for the United States of America

With version 2.0 Feature Pack 14, SAP Customer Checkout supports the tax calculation with Avalara for the United States of
America (US). This functionality enables you to use SAP Customer Checkout for customers in USA.

[ N

RECEIPT HEADER DETAILS

Tax code Business transaction amount

CA STATE TAX - General (6%) 18.00 USD . . . .

e — s New communication system and communication

A UNTY TAX - General (0.25%) .75 U . . .

A epEOAL T ot 27 A arrangements available to integrate Avalara into SAP
CA SPECIAL TAX - General (1%) 3.00 USD CUStomer CheCKOUt manager

New outbound services available for Avalara

Calculate taxes with Avalara in the POS system

Tax exemptions for receipts and sales items in the POS

1.00| camera ABC-118 v SE‘E“_UM? EF c _" @ Defavtax | B Reducedta =i System
Bl e [ s [ v [ e [ e Support of adding tax hint code to articles, and article groups
i P A ] e Enter shipment information and tracking number in the POS
- e system

x Validate addresses via Avalara in the POS system

“hm i New configuration settings for taxation and tax calculation
| B N el 7 4 mode in the POS system

300,00 USD
Discount (0.00%) 0.00USD
Subtotal 300.00USD

fffffff

Sell goods in the United States of America

2 3 [ Feceh =t ulate tas 5 exemp @« eferdaten COMPONENTS
5| 6 -
7 8 ] . . - .
ENCICUE AN o x  amere Camera | Camera | comers  ugmcis Save time and costs due to out-of-the box integration with
_ I  — Avalara

T 7 y
A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge.
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https://partneredge.sap.com/en/products/scc/about.html

Tax Calculation with Avalara for the United States of America
Concept

In the United States, there is no federal tax rate for the sale of products, and goods, as e.g. in

Sales tax is levied by each individual state.

Regulated differently depending on the state, county, and municipality

Local sales tax and special taxes can also be levied additionlly in some states, counties,
‘ ‘ ‘ ‘ and municipalities (e.g. California)

Taxes may also vary depending on the product, product group, end customer, and
residence of the end customer

Total tax to pay for a product is made up of the sum of all individual tax types

There are various 3rd party providers helping companies to comply with tax calculation in the US. SAP Customer Checkout supports
tax calculation with Avalara.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


http://www.avalara.com/

Tax Calculation with Avalara for the United States of America
New Communication System and Communication Arrangement Available

sAnd Q & Admin sapgd Q& Admin
¢ Communicaton ystoms (0 G Newcommunieaton systom 1 ¢ Communcatonsysems @) (1 Communicaton sysiem In order to integrate the external tax
QG cmiden ac service provider Avalara into SAP
g e Avalara Tax Service Customer Checkout manager, there
2 IS @ new communication scenario

available in the Communication

systems app: Avalara Tax Service

|
N
|
Type Name Path Status (1)
HTTP Avalara Prod nupe. IesLavalaxco  active %

You can add Avalara Tax Service as
new communication system, and

Sapd Q& Adwin enter all destination data (2)
< Commun ication arran, gements (1) Commun ication arran; gement
Q C . B
U ——— In the Communication
£ =\ Avalara Tax Service valara 1ax Service
PR p— arrangements app, when you add
Avalara Tax Service Active Avalara Tax Service

3 - the communication system for
Avalara Tax Service, there are new
Outbound services available (3):

4 ) Address validation: to

validate the correct address of

customers at the POS

List retrieval: to get the tax

hint codes

Receipt: to send receipts to

Avalara

» Tax calculation: to calculate

the right tax at the POS

n
v 9
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Tax Calculation with Avalara for the United States of America
Tax Rates — New Design

ISAP
S
< Countries/iRegions (2) Country/Region
a Cc
oE o DE - DE
us - us
1 Details Tax rates
General data
): DE

> Name

| —
iptiol Germany

< Countries/Regions (2)
Search
Administrative data
DE - DE
ated at: May 9, 2022
us - u
ed by
Modified at:  May 9, 2022,
Modified by
+
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Country/Region

Details Tax rates

Tax code

Perce

19.00

7.00

0.00

0.00

7.00

19.00

19.00

ntage

2

Valid from

Jan 1, 2001 J

Jan 1, 2001

Jan 1, 2001

Jan 1, 2001

Jan 1, 2001

Jan 1, 2001

Jan 1, 2001

Jan 1,

Jan 1,

Janl,

Jan 1,

Jan 1,

2093

2093

2099

2099

Standardsatz
ErmaRigter
Satz
Steuerbefreit

Steuerbefreit
(B1)

ErmaRigter
Satz (B1)

Standardsatz
(B1)

Umsatze
(B1)

Q A& Admin

Y N

N

In SAP Customer Checkout
manager, the Tax rates app is
shown in a new design

The tax rates are sorted
according to the country/region

You can select the country/ region
on the left side, and you see on
the left side the Details (1) and
Tax rates (2) displayed on the
according tabs

All fields and information which
were existing with previous
versions, are also shown in the
new design
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Tax Calculation with Avalara for the United States of America
Quick Selections — New Quick Selection Function Buttons Available

=

< POS configuration: Quick selections . .
Edit quick selection

@ The installed license has expired Q. & Admin

Park rece... 4 1 Function
Type:*
Resume ... 4 2 Function Function
Function group:*
Number ... 4 3 Function
000 - ALL
Change ... 5 0 Function Function type: *
I 1552 - Shipment information
Sales ite... 5 1 Function 1536 - Felch payment on account
1540 - Serve course
Fetch sal. 5 2 Function
1541 - Print note
Fetch sal. i
E g Fo=m 1542 - Add Pager
Fetch Inv... 6 0 Functiol 1550 - Send receipt by email
1551 - Calculate tax
Fetch do... 6 1 Function
1552 - Shipment information
Fetch pai... 6 2 Function 1553 - Tracking number
1554 - Tax exemption
Fetch cre... 6 3 Function
1555 - Copy receipt
Fetch pa... 7 0 Function
2001 - Cancel sales item
Calculate... 7 1 Funcion 2003 - Item discount
2005 - Change item price
Tax exem... 7 2 Function
2007 - Select course
Shipment... 7 3 Function 2008 - Apply default tax rate to sales item
1 2009 - Apply reduced tax rate to sales item
Ratio: 4:3 ~  Add| 2010 - Assign sales person to sales item

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Q SALES  mmcnons

® ST
. Chang Sales item tch sale:
=

price delvery orde CUSTOMER
4,00 Article - US14100001021 140000USD B Receipt discoun AND LOYALTY
Discount (0.00%) 0.00 USD : 2
Subtotal 1400.00USD _ | Bl Fatchinvoice 1 9 IE ) ot

&  Print receipt payment mema OTHERS
hipment
wati

$2
E Proceed to payment ABC-118 | ABC-119  ABC-120  XYZ-200

QUICK SERVICE

Calculate tax | & Tax exemption & COMPONENTS

Camera Camera Camera Camera ARTICLES

In the Quick selections app,
there are new quick selection
function buttons available for the
Tax Calculation (1):

Calculate tax

Shipment information

Tracking number

Tax exemption

Sales item tax exemption

In the SALES screen of SAP
Customer Checkout, you can
choose the according button
calculate taxes, add tax
exemptions, or enter shipment
information (2)

11



Tax Calculation with Avalara for the United States of America

Articles and Article Groups — New Tax Hint Code Field Available

lcAD

< Articles (12)

® J000001

® J000002

@ Jooooo3

@ Jooooo4

Q

Article

J000001 - FC Jupiter Home Kit

User defined fields ~ Taxes  Prices  Barcodes  UoM Conversions  Discounts

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Q A Admin

205 - Salads

206 - Sideorders Veggies

207 - Sideorders & Snacks

208 - Signature Dishes

300 - Others

> 400 - Merchandise

Please consider the following:

Always this tax hint code is used which is
the closest assigned to the article, e.g.
when you have tax hint codes on both -
article and article group - assigned

Article group

200 - Food

Details  Outputlocations  Characteristic profiles

General data

D: 200

Q A& Admin

Name: Food

Tax hint code:  PFD50136

Refund allowed without permission

Administrative data

Furthermore, it is possible to
assign tax hint codes to articles
and article groups

Tax hint codes are additional
information for articles and article
groups, and can be provided to
external tax providers (e.qg.
Avalara Tax Service Provider) in
order to determine the correct tax
type, and make the right tax
calculation at the point-of-sale

In the Articles app, there is a
new field available: Tax hint code

(1)

Here you can enter the tax hint
code information

In the Article groups app, there
is also the new field Tax hint
code (2) available, to enter the
information on article group level

12



Tax Calculation with Avalara for the United States of America
SALES Screen — Show Tax Hint Code Information in Sales Item Detalls

QIE ws o Q8 O
s e T~ e o The tax hint code information is
ST —_— : synchronized in the POS system
1 B o | @ comen |8 nemsoc |8 coperenpee with the article synchronization
e o] o] -t After an article synchronization,
you can navigate to the SALES
s o | @l G e (g el screen, and add the according
®  commr 2 - item to the receipt (1)
o TO00ER & Choose “Display sales items
. wonn | 1| 2 | 3 | m - details” (2) to find further
T information
. i : 1; E 7 8 9 ID 000001 Quantity 1
. 0 X
= [ (<[ | o Rkl - The tax hint code information
Type. Standard artce (1) Taxcode A2(19.00%) which was maintained in SAP
Warstioise Tax hintcode. PC123456 3 Customer Checkout manager is
Note I shown in the sales items details
Batch number Serial number (3)
Return reason Discount purpose
Unit gross amount  70.00 EUR Payment net amount 58.82 EUR When you proceed to payment
. — I and _calculate tax, the external _tax
S prow_der, e.g. Avalara Te_lx Service
S amount 0% E% Provide, uses this tax hint code
Total gross amount 70,00 EUR information to determine the

correct tax type

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 13



Tax Calculation with Avalara for the United States of America

Receipts — Show Tax Hint Code Information in Receipt Details

cAPd

< Receipts

Receipts (52)

POS system
D

Receipt ID
E1V4100001041 Elv4
E1v4100001040  ELV4
default100001000  SOK1
E1Vv4100001030  ELv4
E1v4100001038  ELV4
E1v4100001037 Elv4
E1v4100001036  E1

E1v4100001035  ELv4

034 ELlv4

E1v4100001033  E1v4

Company ID

Q A Admin
QC un v
Day-end closing Business Payment gross
D Customer Type code transaction date amount

E1V4000001003 Direct sale 7000 EUR >
E1v4000001003 Direct sale 70.00EUR  ?
o Direct sals S540EUR >
E1V4000001003 Direct sale 2080EUR >
E1V4000 Cast 8.70EUR
E1V4000001002 001 Direct sal 30.00EUR ?
Dire 20,
0:331
Py < Sales item
E1V4000001001 Pay-out :i‘in!,‘J: i
E1v4000001001 Cash-out 20.
El 001001 Directsale  Jun2 0,

axitems  Coupons

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

3;‘“7‘4] Receipt ID: E1V4100001041 Position 1

When you post the receipt in the
POS system, an entry is created
in the Receipts app in SAP

Customer Checkout manager (1)

Select the receipt, choose the
Sales items tab, and select the
according item to find all details

(2)

The Tax hint code information is
also shown for the article (3)

14



Tax Calculation with Avalara for the United States of America
Migrations — Maintain Tax Hint Code in Article Migrations Template

A B C D E F G H I J K L M N (o]
Article | 100 STANDARIFirst Artic/Short Artc Foreign n: EA N Y A barcodel SAP Y Y

1
2
3 In the first row

4 ¥ Main section

5 Article -> Mandatory field. Sequence number. (Leave blank if Article ID will be provided manually). Default value is blank.
6 ADD0D1 -> Mandatory field (if Sequence number is blank). Article ID

7 100-> Mandatory field. Article Group ID

8 STANDARD-> Optional field. Article Type. Possible values STANDARD GENERIC SALES_SET. Default is STANDARD

9 First Article -> Optional field. Description

10 Short Artel > Optional field. Short text

11 Foreign name -> Optional field. Foreign name

12 EA-> Optional field. Unit of Measure. Default is EA

13 N -> Optional field. Force Manual Price Entry. Possible values Y- Yes N - No. Default is N

14 Y -> Optional field. Discountable. Possible values Y - Yes N - No. Default is ¥

15 A -> Optional field. Status. Possible values A - Active | - Inactive D - Draft. Default is A

16 barcodel-> Optional field. BarCode value. (GTIN field)

17 SAP -> Optional field. Manufacturer code. No Default value

p

Casual

Q R
TaxHintCc XL1

18 Y ->Optional field. Refund type (Current value). Possible values: blank or Y - Yes or N - No. Default value is null. Effective refund type is calculated from current and inherited values

19 Y -> Optional field. Migrated. You can mark article as migrated. Possible values ¥ - Yes N - No. Default is N
20_ Casual-> Ontional field, Characteristic Profile ID, No Default value
21 TaxHintCode -> Optional field. Tax hint code of the material. Used by external tax calculation providers to determine the correct tax type.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

In SAP Customer Checkout
manager, you can migrate articles
from external systems

When you perform an article
migration, and import articles into
SAP Customer Checkout
manager, it is also possible to
maintain the tax hint codes for the
items in the csv.file (1)

Furthermore, tax hint codes are
also imported into SAP Customer
Checkout manager via the Rest-
API

15



Tax Calculation with Avalara for the United States of America
CONFIGURATION - Enhancements

sALEs CASHJNICASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS Oct l2—73'29PM ._\ a o The Conf|gurat|on Settlngs |n SAP

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Customer Checko ut We re
Integration User Roles Additional fields Plug-ins About
enhanced to support tax
L GENERAL ~ TAX  SALESSCREEN  TABLESERVICE ~ MOBILEORDER  MASTERDATA  CONSENT VERSION CODE MORE Ca|CU|at|0n Wlth Avalara
SAP Customer Checkout -
POS sy \..‘::— :j:uswmr o m SALES CASH-NICASH-OUT DAY-END CLOSING CASHING-UP RECEIPT EXPORTS 0ct12-_3:31 PM Q ﬁ O In the POS System tab, there |S a
Synchronization = POS system  Accounting  Sales  Currency  Quick selection  Dialog settings ~ Technical new f|e|d avai|ab|e in the |nf0
Hardware Integration User Roles Additional fields Plug-ins About SU b_tab When enterlng the POS
INFO  GENERAL AX ~ SALESSCREEN  TABLESERVICE  MOBIU address States (1)
' o Choose a Fallback tax rate in case
rdreee Tox authorty the connection to Avalara or to SAP
I . " Customer Checkout manager is Here you can maintain
1 ClirLziEs additionally to the Country/ region

on* | US - United States.

the State; This can be especially
important for the United States

e *  CA - California

te us

- [ . 2 where you have several states
::::lsmmun based (e.g. North America) -./ and tO better dIStIngUISh

The State information is also
printed on the sales receipt

Furthermore, in the Tax sub-tab,
there are new fields available
where you can select the
Taxation, the Tax calculation
trigger, and the Tax calculation
mode (2)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 16




Tax Calculation with Avalara for the United States of America
SALES Screen — Calculate Taxes with Avalara in the POS System

Q @ s v~ a & 0O

O
Bl L select customer cancel
Camera ABC-118 300.00| - receipt

B cancel receipt & Salesperson | @ Warehouse @ Taxrate | B Textnote

2
®

wwwww

TABLE SERVICE
em course Resume P e e . BRne
e conrse & Park receipt | @ " B Parkreceipt [
receip
QUICK SERVICE 2
® Coupon ® Coupor
,  Change Salesitem ., F s | n Ferchsales g (Change s e

00 Articke - US14100001023 300.00 USD Receipt discoun ' ' : . i 1.00 Artice - US14100001023 300.00 USD
Discount (0.00%)  0.00USD o e B0 ot
SIS 300.00USD g picep | 8 Fecninoice & TN 8 down 8 P Total 325.88USD| & rniecein
1.2 3 " . 1123
s i
1 4.5 6 4.5 6
7 8 9
$7 Camera Camera Camera Camera | anrTICLES
i  Proceedto payment - | 0 | X ' apc18  ABCI19 | ABC-120 | XYZ-200
_ K L
Tax code Business transaction amou
E
CA STATE TAX - General (6%) 18.00 USD
CA COUNTY TAX - General (0.25%) 0.75UsD
CA SPECIAL TAX - General (1.375%) 413UsD
CA SPECIAL TAX - General (1%) 3.00UsD

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

In the SALES screen of SAP
Customer Checkout, there is a
new button available after you
have configured the settings
accordingly and added articles to
the receipt: Proceed to payment

(1)

This button enables the tax
calculation with Avalara, and
sends back the information to
SAP Customer Checkout; the
final price including taxes is
shown in the SALES screen (2)

You can choose to Receipt
details button (3), to see all taxes
and tax codes of the receipt (4)

Proceed with paying, and post the
receipt



Tax Calculation with Avalara for the United States of America
SALES Screen — Add Tax Exemptions, Shipment Information and Tracking Number

RECEIPT TAX EXEMPTION X

TAX EXEMPTION REASON CODE  TAX EXEMPTION NUMBER Customer Shipping Address ® Clear data

Name* ip code

City*
4 Ferdinand Neptun Ferdinand Neptun 10044 New York

Customer ID: C001000

Tax exemption reason code Main Street 1 United States  ~ NY ~
D - FOREIGN DIPLOMAT >
1 1 2 3 4 6 7 8 9 o 3 &«
ﬂ : . f h ) k I # (J
T < y x c v b n m 2

TRACKING INFORMATION

Invoice address Shipping Address

e

Ferdinand Neptun Ferdinand Neptun
1 Main Street 1 MAIN ST Onginal address:
New York, NY 10044 NEW YORK, NY 10044-0052
United States United States
Ferdinand Nept
1 Main Street
Tracking number Logistic company ® Clear data New York, NY 10044
546543168435135 UPS Urufed States 3

Please be aware that the tracking information is only stored in SAP Customer Checkout. Validated address(es):

Ferdinand Neptun
1 MAIN ST

NEW YORK, NY 10044-0052
United States

P— ———ENNN

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

In the SALES screen of SAP
Customer Checkout, there are
further features available for the
Tax calculation with Avalara

Tax exemption: You can add tax
exemption reason codes to the
whole receipt, or sales items, or
enter a tax exemption number (1)

Shipment information: You can
add shipment information to the
receipt, if a customer wants the
products to be send to the home
address (2); You can validate the
address via Avalara (3), and apply
the information to the receipt (4)

Tracking number: You can also
add a tracking number and the
Logistic company to a receipt, if
needed (5)
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Unit of Measure (UoM) Conversions




UoM Conversions
Articles — New UoM Conversions Tab Available

:__3-;' Q & Admin

lsAP 4 & Admin
< Articles (258) Article

With version 2.0 FP14, SAP
Customer Checkout supports unit of

measure conversions for articles

< Articles (258) Article

Search

ac
C€001212 - Mineral water Naturelle 1L @ I ::.’01212 - Mineral water Naturelle

Active

0.3t Premium Pils Add UoM Conversion
10 - Standard article
Base tity: * 2

This feature enables you to define

@ 10 Details  Userdefined fields ~ Taxes  Prices  Barcodes || UoM Conversions More v @ o - nversions More v rUIeS When al’tIC|eS are SOId
- G G individually, or in other quantities, or
Besequntty  Baseunitor Atermative Quanity  Atermatve Unit of i A~ och v ltemative unit unit of measures
@ 101 p— @ 101 sar
- | S s In the Articles app in SAP Customer
. 5 Checkout manager, there is a new
@ : Q tab available: UoM Conversions (1)
'—3\7103 o Q YOl.J can add a UoM Co_nversion for
= _ an item (2), e.g. for a mineral water
— ao| s which is sold individually (one bottle),
. as a case (12 pieces), or as pallet
@ 1 C€001212 - Mineral water Naturelle 1L g & amn (36 pieces) (3)
tandard ac|
Userdefined flelds  Twxes  Prioss  Barcodes oM Convarsions  (MBie™ Q" €001212 - Mineral water Naturelle 1L In the Barcodes tab, you can add for

10 Detals
>

each unit of measure an own
barcode (4) in order to add the article

C

Standard > 3
Base quantity Base unit of Alternative Alternative Unit of ® 10 etails

Q = with the according UoM into the
S 2.00 EA - Each 1.00 XCS - Case X Jel e e e 3 v H H
R 7 ® B B receipt in the POS system

36.00 XCS - Case 100 XPX - Pallet j ® @ 0: O . 4 P

The UoM conversions are
synchronized into the POS system
with the article synchronization

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC v Add



UoM Conversions
Quick Selections — New Function Button Available to Change UoM

2857

< POS configuration: Quick se|

F O 6d e

0,3l H...

VA

0,31 H..

5@ o=

0,3lA...

Chang.

Displa...

Ratio: 4:3

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Edit quick selection

E 1 seecccusomer
[ Function - o =
Function group: * @  canceireceipt
000 - ALL v sdid
@ Cancelsales item
Function type: *
_ Awayssplitsales
2060 - Change unit of measure v
Name: * .
Change unit of measure
g -] a
Translation key: te
l 100 Article - 2146100001227 2.00@® 200EUR B Receiptgiscount »
& == Discount (0.00%) 0.00 EUR = - ¥
= Loyahty discount 0.00 (0.00 EUR)
Row / Column Total 2.00EUR = 2
4 0 1 2 3 Eh cheng:  m (2 Displey seles item deceils
s Open amount 200 EUR
Horizontal size / Vertical size: N 4 5 6
2 1 == - - EN
7 8 9 Burger, Fries & Softdrink Burger, Fries & Radler
| Display option:* 0| X

Ada

3 - Text and image

Border top color:

Mass change  Uelete A

Fingerfood & Softdrink Fingerfood & Radler

Select a unit of measure for 'Mineral water Naturelle 1L’

Pallet Case Each L
(] @ (] 4 : . i
XPX XCs EA ve

400@ 2400 EUR
000%)  0.00EUR
000®  (0.00EUR)

2400EUR =

Jen amount 4 1 2 3 B
4,56
B E:

15

B W

! m

3 I

In the Quick selections app, there is a
new function button available: Change
unit of measure (1)

This button enables you to change the unit
of measure for the respective article in the
SALES screen of SAP Customer
Checkout

When you choose the button in the POS
system (2), all available unit of measures
are shown, and you can choose one of the
unit of measures and add it into the receipt

@)

Use Cases:

Use-Case 1: You maintained e.g. one
bottle of mineral water with a price of 2€
for UoM "EA" and a UoM conversion rule
(1 case =12 EA)

When you sell the UoM “case”, SAP
Customer Checkout uses the UoM
conversion rule (1 Case = 12 EA) to
calculate the price as 24€ for the UoM
"Case" (4)

Use-Case 2: You maintained an explicit
price such as 2€ for UoM "EA", and 19€
for UoM "Case”

When you sell the UoM "Case", SAP
Customer Checkout will not use

the conversion rule to calculate the

price, but take the explicit price that is
maintained 19 € for the UoM "Case". 21



UoM Conversions

CONFIGURATION — New Field Available to Show UoM Dialog

v

Admin
Oct 13- 12:16

O

Synchronization PQOS system Accounting

Technical Hardware Integration User

Disable check for unposted receipts

Do not distribute header discount to already discounted
sales items.

Show customer selection on Quick/Table service Ul
Automatically balance returned receipts with cash
payments:

Enable ‘copy payment items' during return by default
Show pop-up when print is failing (not relevant for Retail
1)

Use the reduced tax rate by default:

Show Add-Pager Dialog on posting receipt:

Use customer email address in send email dialog:

Show UoM Dialog for Materials with UoM conversions:
Maximum value for single sales items and single
payment items:

Issue change in home currency by default

Confirm delivered quantities for sales items on receipt
post:

Customer required for shipment

Standard receipt mode:

Allow combination of sales items and business
documents (e.g., invoices, credit notes, etc.)

Sales

Roles

Invoice

OFF

Currency Quick selection

Additional fields
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Plug-ins

Dialog settings

About

©

Pallet

XPX

> Y

Select a unit of measure for 'Mineral water Naturelle 1L

Case

XCS

Each

EA

In the Configuration settings in
SAP Customer Checkout, there is
a new field available within the
POS system tab: Show UoM
Dialog for Materials with UoM
conversions (1)

When you activate this field, and
add the respective article into the
receipt, the dialog to select the
according UoM for the article is
shown automatically (2)
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Certificate-Based Authentication
Concept

With version 2.0 Feature Pack 14, SAP Customer Checkout supports certificate-based authentication for the communication

to SAP Customer Checkout manager, and for the communication from SAP Customer Checkout manager to other third
party systems.

New Certifications app available in SAP Customer Checkout
manager to manage all certificates

Add certificates for your users to authenticate

Communication between POS system and SAP Customer
Checkout manager via local keystore or Windows keystore

Add Subject and Issuer information for certificate-based
authentication when migrating user files

New Keystore configuration settings in the POS system

New authentication method available when installing SAP
Customer Checkout

Save time while using certificates to authenticate

Read the official documentation in SAP Help for more information.
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https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT

Certificate-Based Authentication
Scenarios

SAP Customer Checkout and SAP Customer Checkout manager support the following scenarios:

Certificate-based authentication between SAP Customer Checkout and SAP
Customer Checkout manager

This authentication is used to send data to SAP Customer Checkout manager

Certificate-based authentication Communication for SAP Customer Checkout
manager (outbound communication)

This authentication is used to send data (receipts) to 3™ party systems (e.g. SAP S/4HANA)

Certificate-based authentication Communication for SAP Customer Checkout
manager (inbound communication)

This authentication is used to receive data (articles) from 3" party systems (e.g. SAP S/4HANA)
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Certificate-Based Authentication between SAP Customer Checkout and SAP

Customer Checkout Manager — Installation Screen

Initial configuration

Enter the POS system ID: 1-4 characiers, no leading zero

Select ERP system to connect to:

[sAP customer Checkout manager v

Use SAP Customer Checkout manager

Host

‘IT,?p' fexample
Path
‘.*ccosa‘api
Port
lsoao
‘ Tenant ID
1 Authentication method
| Certificate v |
Keystore type
[Local v

Path to Keystore file

Keystore password

Key alias

Proxy host

Port of proxy

| Check connection and authentication
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When installing SAP Customer
Checkout, there is also a new
Authentication method available:
Certificate (1)

Here you can enter all relevant
configuration settings for storing
the required certificates
Keystore type:
Local (your own
keystore file)
Windows (Keystore file
of the Windows
system)
Path to Keystore file: Only
required for your own keystore
file
Keystore password:
Password for your keystore file
Key alias: Alias with which
you stored the certificate
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Certificate-Based Authentication between SAP Customer Checkout and SAP
Customer Checkout Manager - Keystore Section in the CONFIGURATION

m ' If you haven’t maintained the
Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration User respectlve Conflguratlon Settlngs
Roles Additional fields Plug-ins About durlng the |nsta"at|0n’ you can

also configure certificate-based
authentication in the Technical —
Backup Web browser POS System Settings tab:
Keystore (1)

POS S5YSTEM SETTINGS DATABASE SIGNATURE SETTINGS SHUTDOWN SETTINGS

1 : You can use either a Local
keystore (Your own keystore file)
Keystore 2 3 Web (2), or Windows keystore
Local POSport: | 4422 (Keystore file of the Windows
CASAP\CustomerCheckout Cental Server._. system) (3)
Network For the local keystore, SAP
S Customer Checkout manager
o supports the file formats PKCS
#12 (.p12), and Java KeyStore
o (-iks)

When using the Windows
keystore, the certificates and
keys need to be imported into the
certificate store of the Windows
user used to run the POS system

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Certificate-Based Authentication between SAP Customer Checkout and SAP
Customer Checkout Manager - Integration Settings

In the Integration — SAP
Synchronization = POS system  Accounting = Sales = Currency | Quick selection  Dialog settings | Technical = Hardware | Integration | User Customer Checkout Man ager
Roles | Additional fisids | Plug-ins | About tab, there is a new feature:
st sy 5 v @D Certificate-based authentication
with SAP Customer Checkout

Monikoring manager (1)
Enable central monitoring: @
everity: | Warning v
Here you can select Certificate as
Authentication method, and
Receipt management enter the Key alias with which you
stored the certificate (1)

Webservice endpoint

Connection timeout (in seconds): | 30 1
Authentication method Basic

Key alias:  MyAlias12345

Current public key fingerprin:  SHA256:ZXpUYAZrqtee JSy+TipSilMkOACtBmIGZILINWHQDU=
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Certificate-Based Authentication between SAP Customer Checkout and SAP

Customer Checkout Manager - New Cetrtificates Tab Available in Users App

< Users (4) U
_Seoch: Qac
8 IntegrationUser
o
8 1111 Details Permissions  Applications E
© e subjea
]
o
TtV +
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Add  Upload certificate

lSAP4
—
< Users (4) Use:
ac
8 N IntegrationUser
Admin Q
8 1111
Qe tssuer
8 2222 3 Upl
e i
8 Integrati
9
it v +
SAPd
< Users (4)
Search Q c
8 Rdnin IntegrationUser
Adri °
8 11 Details
4 i Add certificate
8 2222 ¢
g CN:
(]
8 IntegrationUser

v +

Cancel

AAAAA

Active

In SAP Customer Checkout
manager, there is a new tab
available within the Users app:
Certificates (1)

In this Certificates tab, you can
store certificate data which is
required for the certificate-based
authentication

This tab is only available for
technical users

Choose Upload certificates (2)
when you want to extract the
required certificate data from the
X.509 client certificate (3), or you can
manually add this data (4)

This technical user is required so
that SAP Customer Checkout can
authenticate in SAP Customer
Checkout manager; the data in the
certificate used by SAP Customer
Checkout is compared with the
certificate data stored in the technical
user

29



Certificate-Based Authentication for SAP Customer Checkout Manager

(Outbound Communication) — New Certificates App Available

Alias Subject Issuer Valid to Destination
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In SAP Customer Checkout
manager, there is a new app
available: Certificates (1)

The app lets you manage
certificates used for connections to
other 3 party systems

You can upload (2) and delete
certificates, and see which
certificates are used for which
destinations

All certificates managed within this
app are stored in a local keystore
file, keystore.p12, located in the
same directory as the
configuration files for SAP

Customer Checkout manager, e.g.
C:\SAP\CustomerCheckout_Central_S
erver\config\keystore.p12.

The certificates which are stored in
this app, are required for
authentication in 3 party systems
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Certificate-Based Authentication for SAP Customer Checkout Manager
(Outbound Communication) - New Authentication Method Available for Destinations

w ) The ed Q A1
Edit destination
< Communication systems (1) |
Search Q
Host: *
m SI4HANA QM7 outbound hitps:/my.s4hana.system d
Port
SAP SI4HANA AL e
1000
th
zap
1 henticat i
i
Certificate v
Stat
ing patt
Ibclpiny If:s i
ping Acti xR 72 ®
|-
Times
30
IsApd
Active ~ < Comm tion arrangements (3) Cc
o Qc
P client
6 2 @ G Node Serv
oy A Generic
focathost @ SI4HANA QM7 outbound
Save Cancel SAP SIHANA
T VO +

@ SI4HANA QM7

SAP S/AHANA
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i v +

Q aun
mmi it ngement
S/4HANA QM7 outbound
ANA
Details Inbound servic OQutbound service: Configuration
Gi Ld 3
stem: S/AHANA QM7 outbound
Administ d
reated at:  Jun 30, 2022, 12:02:48 PM
1111
Jul 7, 2022, 1:20:12 PM
Modified by: 1111
Delete Edit

In the Communication systems
app, when you add a new
destination, there is a new
Authentication method
available: Certificate (1)

If you choose Certificate, you
must also enter the Key Alias (2)
of the certificate from the
Certificates app you want to use
for the communication system

In the Communication
arrangements app, you can add
the respective communication
arrangement to communicate with
the 3" party system (3)

The certificate configured in the
communication system will be
used for authentication
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Certificate-Based Authentication for SAP Customer Checkout Manager
(Inbound Communication) — Using Certificates for Inbound Communication

sard
< Communication arrangements (3) c
Search Q G
1@\ Generic Node Server
Generic Inactive
@\ S/IAHANA QM7 outbound
SAP S/HANA Inactive
I@\ S/IAHANA QM7
SAP SI4HANA Active
v +

Communication arrangement

S/4HANA QM7

SAP SI4HANA

Details Inbound services Qutbound services

WPUBON control data

Receiver partner number:

Q A1

Configuration

Receiver partner type

Receiver port

Sender partner type

Sender port:

Inbound service configuration

Time format:

Inbound user:
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Edit

For inbound communication, 3™
party systems can use certificates
to authenticate in SAP Customer
Checkout manager

For the authentication an inbound
user is required; the inbound user
must be configured in the Users
app in SAP Customer Checkout
manager (see also here)

The inbound user must be
selected in the Communication
arrangement you have configured
for your inbound communication

(1)
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Certificate-Based Authentication
Migrations — New Fields Available

Upload file (Maximum 5 MB).

Type*

Server user v
Select .CSV file (UTF-8 format only) *

server_users,csv

Update option
Insert.

# Main section
Rob -> Mandatory field. UserName (this has to be unique for each user)

_ADMINISTRATOR  -> Optional field. Existing role in server.
DE -> Optional field. Language Code. Default value DE (German)
de_DE -> Optional field. Local Code. Default value de DE (German - Germany)
EMP1005 -> Optional field. Employee ID.
1 ~> Optional field. Sales Person ID.

-> Optional field. Is Sales Person. Possible values (Y - Yes N - No).
-> Optional field. Color Code. Default value 000000

Y
FFFFFE

19181785 -> Optional field. Barcode secret for login with Magnetic card.
password ~-> Mandatory field. Password
Y

~> Optional field. Is technical User Possible values (Y - Yes N - No). Default value
26 -> Optional field. Auto lock seconds No default value.
-> Optional field. Auto logout seconds No default value.

66
TER1005 ~-> Optional field. Terminal user ID.
LOCK

> Optional field. Consent document version.
tional field. You can mark user as migrated. Possible values (Y - Yes N - No).
-> Optional field. ID of the existing Price List in server.

As! S -> Optional field. Hardcoded Identifier that POS terminals for which the user
.
Certificates ~> Optional field. Hardcoded Identifier that the user|
DN-Issuer -> Optional field. Issuer DN of certificate
DN=Subject -> Optional field. Subject DN of certificate

Robin -> Optional field. Name of the user (by default the UserName is used as Name of the user)

Default value N

QUICK SERVICE -> Optional field. UI mode. Possible values (RETAIL_SERVICE; QUICK_SERVICE; TABLE_SERVICE). No default value.

~> Optional field. User Locked Possible values (Y - Yes N - No). Default value N
~-> Optional field. Password Locked Possible values (Y - Yes N - No). Default value N
-> Optional field. Force password change at next login. Possible values (Y - Yes N - No). Default value N

-> optional field. Action after transaction. Possible values (LOCK; LOGOUT; NONE). No default value.
Y field (if Conf. -> General -> Consent required is true). Consent given and maintained. Possible values (Y - Yes N - No). Default value N

Default value is N

objects section - optional part of the CSV (leaving ";" not required if no value provided and can be just skipped)

is valid is specified

“Rob; Robin; ADMINISTRATOR  DE; de_DE;EMP1005;1;Y; FFFFFF;QUICK_SERVICE; 19181785, password; Y;N;:N;Y;26;66; TERL005; LOCK; ¥ 1.0;Y;1;AssignedPOS; root;Certificates; DN=Issuer; DN-Subject

jser is valid. root is a hardcoded POS terminal identifier meaning user is valid for all POS terminals.

can log on with given certificate. Is only valid if user is

Several values and one PoS assignment:
10005 Bobs CASHIER: ; JEMP10057 4747 Y1ss00011 POS1:POS2,

Default values and several PoS assignments:
100055503000 Fiiiiiiiiii POS1: POS3

Entity without PoS assignments only the mandatory fields are filled:
100; ii2:ipassword; i

Hint:
45 Please refer to "RFC4180" for correct formatting of Comma-Separated Values (CSV) files.

user.

to specify
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Feature

= Inthe Migrations app, when you
upload server users (1), you have
now the possibility to add Subject
and Issuer information for the
certificates within the .csv file (2)
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Date and Volume Based Pricing and
Discounts




Date and Volume Based Pricing and Discounts
Articles — Set Date and Volume Based Prices

;

Q & Admin

< Articles (96) Article

SAP Customer Checkout supports
Q e A404002 - SAP Running Shirt 2017, Unisex e @ & wnn multiple price lists for articles

< Articles (96) Article
SAP 2in1 USB & Lightning Chargj Active 10 - Standard article Active
10 - Standard article 10 - Standard article o

Edit price

Details  Userdefined fields  Taxes || Prices || Barcodes  UoM Conversions  Discounts o @ A402038 Price it i Shirt 2017, Wlth Ve_rSIOn 20 FP141 yOU Can
]_ I A maintain multiple prices for articles and

C It 10-Standard article rice: g i
< e - | pave UoM based on dates and volumes in
Price list Type Price unit of Valid from Valid to Volume 402039 e
| Q - ) SAP Customer Checkout manager
rcodes ore v
> 4-Retail Sta...  Gross 17.24 EA Nov 1, 2022 Nov 30, 2022 Z © B A |
SAP & TSG Hoffenheim CAP Active | 10 - Standard article Valid from: c
10- Standard article 5. RetailHa.. Gross 1202 A Dec1,2022  Dec 30,2022 7 @ Nov 1, 2022 s e | 1 i
Q Hoen _ wigte Yo In the Articles app, the Prices tab was
@ S 6-Retall Em... Gross 12.93 EA Jan1,2023 Jan 31,2023 7 ® validto

SAP Running Shirt 2017, Unisex Active 7 : j:'f:‘:deﬂ:c:::rh . oo s ) P 7 € eXtended Wlth fu rther flelds (1)
10- Standard article Volume quantity: | - P Val | d fro m

@ A404002 2022

8 | .

@ Ad04003 SAP Running Shirt 201.. Ad save  cCancel P 7 € Val I d to

Volume quantity

10- Standard article
) A404003

nnnnn v+ Add
A A404004

g o ammp You can set dates from/ to when a
e 1x article price should be valid and used in the
e > POS systems (2)

10 - Standard article Edit price

Shirt 2017, Unisex | v o R
: o T e

SAP & TSG Hofenheim Ca acw
10~ Standard aricle

4 Select customer

15x articles

(I O I, This enables you to set also prices for

S odes  UoM Comversions More

)®X P . c u 4  p— _1500]SAP Running Shin 2017...|__000| _225.00] future dates
S — = - Furthermore, you can also set specific
o 2.9 s - prices for volume quantities of articles
P e N - (3), e.qg. if customers buy 10 or more of
" T | R the respective article, the price per
TABRYE =~ i M article is 15€ instead of 17.24€ (4), (5)
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Date and Volume Based Pricing and Discounts
Articles — Set Date Based Discounts

l<Apd
< Articles (96)

SAP Pin, 10 pcs

10

sap

Standard

SAl G Hoffenheim CAP
10

SAP Running Shirt 2017, Unisex

article

- St

10 - Standard article

Article

QA& Admin

A404002 - SAP Running Shirt 2017, Unisex

10 - Standard article

Details User defined fields Taxes Prices Barcodes

ADN 4404005
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v

Type Discount  Validity Valid from
N i purpose  type valid from ¢ valid to
|
Direct _— Dateand | Nov 1t oooay  Novil
Discount  SPECi Time 2022 1200AM - 202
ve Direct ot Dateand | Nov 15 aoopy  Novis
Discount  EVert Time 2022 00PN 2022

E>”

< Articles (96)

A402039
>

SAP Pin, 10 pcs
10- Standard article

A404001
>

SAP & TSG Hoffenheim CAP
10 - Standard article

A404002
>

SAP Running Shirt 2017, ...
10 - Standard article

A404003
&

SAP NextGen 6 Panel Bas.
10- Standard article

Ad024004
&

SAP T-shirt Men "HR Punks"
10- Standard article

0) A404005
>

EI;V Q A& Admin
Edit discount
< Articles (96)
- Discount Type:
SAP Pin, 10 pes |
10~ Standard article Percentage 2 > ¥ Shirt 2017,
Active
Discount
A404001
8
10.00 Active
UoM Conversions Discounts ore v SAP & TSG Hoffenhe.
10 Standard article Date and time validity type:
Discounts More v
. Date and Time v
C o4 @ A404002
X Valid from: G
validto  Discount .
time Type SAP Running Shirt 2. | I = I -
10 - Standard article fEnd Value
totime Tt
1100PM  Percentage 10.00% s & W | velidfomtime
A404003 )
S =TT D fuoo  percen 1000
400PM  Percentage 20.00% Z @ PM tage % 4
SAP NextGen 6 Pan.. | validto
10 - Standard article 4:00 Percen  20.00 7
Nov 11, 2022 =] PM tage %
A404004 [
N Valid to time:
SAP T-shirt Men "HR | ()
10 - Standard article
Save Cancel
It Yiess Add
Add
Q & Admin
Edit discount
Uirect iscount v
Discount purpose:
. .
At Promaton - |sh|rt 2017, Unisex
Discount Type: o
Percentage v
Activd | Discount arcodes  Discounts More v
%00 3
G u
Date and time validity type
Time v Validto  Discoun
dto time tType Value
Activg
valid from:
11, 1100  Percenta
. N | = 1000% £ C
valid from time: 15 aoopM gg’“e"‘a 2000% £ ¢
Activg
10:00 PM o
valid to
dy 8
Activdl|
valid to time:
11:00 PM 9
save  Cancel
i1 VoOusE Add

In the Discounts tab of the respective
article, you can now set dates from/ to
when a discount should be valid and
used in the POS systems (1); this
enables you to set also discounts for
future dates

Furthermore, you can also select the
discount type, discount purpose, and the
validity type (2)

You can set a discount e.g. for the
Happy Hour in a bar, that special drinks
get 50% discount from 10 to 11 pm (3)

Another enhancement is the Discounts
tab is that you can add more than one
discounts to an article, and add the
discount manually within the Ul to the
article

In previous versions, it was only possible
to add one discount to an article, and
discounts were only added via the APIs
to articles

In addition, it is also possible to set date
and volume based prices and discounts
via the article migration, and via using
the according REST services for the
article import



Critical Alert and Monitoring




Critical Alert and Monitoring
Enhancements

With version 2.0 Feature Pack 14, the critical alert and monitoring changes were improved for more traceability and details.

Show change logs for sequence number
consumers, sequence numbers, mobile payment,
self-checkout

New change log information for deletion of settings
or entries

More transparency of critical alert and monitoring
changes in the POS system and in SAP Customer
Checkout manager
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Critical Alert and Monitoring
New Change Log Entries for Sequence Numbers in SAP Customer Checkout Manager

Changed at

May 11, 2022, 5:10:49 PM

May 9, 2022, 12:41:18 PM

May 9, 2022, 12:41:18 PM

Wh,-

< Change logs (26) Change log
Search Q ¢C

Sequence number - Article
Sequence LoyaltyUser

Type : Sequence number
number

ID : Article
LoyaltyUser

1 Description : Article
Sequence number Article
Article . 2
Details
Sequence number Article Attribute
consumers
Customer currentNumber
currentNumber

Sequence Customer
number... allowGap
Customer

self Self-Checkout Kiosk
Ch...

Self-Checkout Kiosk

User Admin
Admin
User DAdmin

Data Security Manager

Sequen AsyncQueueEntry
ce...

AsyncQueueEntry

v

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Changed by

Admin

Admin

Admin

Changed from

1010

999

true

Q A Admin
c u
Changed to
2010 3
1010

false

In the Change logs app of SAP
Customer Checkout manager, the
logs were enhanced with
Sequence number (1)

If you make some changes in the
Sequence numbers app, an entry
is created and the details are
shown in the tab (2)

You can keep track of all changes
and see the old and new entry (3)

39



Critical Alert and Monitoring
New Change Log Entries for Sequence Number Consumers in SAP Customer Checkout Manager

ey
< Change logs (25)

Search Q G

Sequence number Article
consumers

Order 1

Self Self-Checkout Kiosk
Ch...
Self-Checkout Kiosk

User Admin
Admin
User DAdmin

Data Security Manager

Sequen AsyncQueueEntry
ce...

AsyncQueueEntry

Configuration default

Initial Configuration

Agreement 1.0

TEXT

Agreement 2.0

TEXT

Agreement 1.0
v

Change log

Sequence number consumers - Article

Type : Sequence number consumers
ID : Article

Description : Order
Details

Attribute
sequenceNumber
consumer

isDefault
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Changed at

May 11, 2022, 4:57:10 PM

May 11, 2022, 4:57:10 PM

May 11, 2022, 4:57:10 PM

Changed by

Admin

Admin

Admin

Changed from

Article

Article

true

Q & Admin
c n
Changed to
Order
Article

true

Furthermore, the logs were also
enhanced with Sequence number
consumers (1)

If you make some changes in the
Sequence number consumers
app, an entry is created and the
details are shown in the tab (2)
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Critical Alert and Monitoring
New Change Log Entries for Mobile Payment in SAP Customer Checkout Manager

lsAP4
< Change logs (27)

Search aQ C;

Mobile payment Default

Mobile Payment 1

User Admin
Admin

Sequence AsyncQueueEntry
number

AsyncQueueEntry

Sequence number  LoyaltyUser

LoyaltyUser

Sequence number Article

Article

Sequence number Article
consumers

Customer

Sequence number Customer
consumers

Customer

Self Self-Checkout Kiosk
Checko...

Self-Checkout Kiosk

v

Change log

Mobile payment - Default

Type : Mobile payment
ID : Default

Description : Mobile Payment

Details 2

Attribute

enabled
sendReceiptByEmailEnabled
downloadReceiptEnabled

description
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Changed at

Jun 7, 2022, 1:43:22 PM

Jun 7, 2022, 1:43:22 PM

Jun 7, 2022, 1:43:22 PM

Jun 7, 2022, 1:43:22 PM

Changed by

Admin

Admin

Admin

Admin

Changed from

false

false

false

null

Q A Admin

Changed to
true
true
true

Mobile Payment

Furthermore, the logs were also
enhanced with Mobile Payment (1)

If you make some changes in the
Mobile Payment app, an entry is
created and the details are shown
in the tab (2)
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Critical Alert and Monitoring
New Change Log Entries for Self-Checkout in SAP Customer Checkout Manager

CAD4
[
< Change logs (29)

Search Q ¢

Self-Checkout Kiosk Munich

Self-Checkout Kiosk Munich 1
User Admin
Admin

Article 0,5l Softdrink Zitrone
0,5l Softdrink Zitrone

Artice  Chicken Breast pieces

Chicken Breast pieces

Mobile payment Default

Mobile Payment

Sequence  AsyncQueueEntry
number

AsyncQueueEntry

Sequence number  LoyaltyUser

LoyaltyUser

Sequence number Article

Article

it v

Change log

Q A Admin

Self Checkout configuration - Self-Checkout Kiosk

Munich

Type : Self Checkout configuration
ID : Self-Checkout Kiosk Munich

Description : Self-Checkout Kiosk Munich

Details 2
Attribute

name

operationsUrl
assortments

orgStructureAssignments
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Changed at

Jun 22, 2022, 10:32:34 AM

May 11, 2022, 4:45:37 PM

May 11, 2022, 4:45:26 PM

May 11, 2022, 4:44:53 PM

Changed by

Admin

Admin

Admin

Admin

Changed from

Self-Checkout Kiosk

http://localhost

i

i

Changed to

Self-Checkout Kiosk
Munich

http://localhost.123
[Restaurant Assortment]

[Gastro]

i1

Furthermore, the logs were also
enhanced with Self Checkout (1)

If you make some changes in the
Self-Checkout configuration app,
an entry is created and the details
are shown in the tab (2)
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Critical Alert and Monitoring
New Change Log Entries for Article Price Changes in SAP Customer Checkout Manager

'JTY‘.-
< Change logs (29)

Search Q C

Article 0,51 Softdrink Zitrone
0,5l Softdrink Zitrone

Article  Chicken Breast pieces

Chicken Breast pieces

Mobile payment Default

Mobile Payment

User Admin
Admin

Sequence AsyncQueueEntry
number

AsyncQueueEntry

Sequence number  LoyaltyUser
LoyaltyUser

Sequence number Article
Article
Sequence number Article
consumers
Customer
Sequence number Customer
consumers

v

Change log

Article - Chicken Breast pieces

Type : Article
ID : Chicken Breast pieces

Description : Chicken Breast pieces

Details 3

Attribute Changed at Changed by Changed from
Article -> 1 - EA (grossPrice) Jun 7, 2022, 4:38:19 PM Admin 3.000000
SAPd
—

< Data privacy configuration
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Q & Admin

Changed to

2

A Admin

7 ®

7 ®

7 ®

7 ®

7 ®

7 ®

nrm]

Furthermore, the logs were also
enhanced with Articles (1)

By default, the logs for article price
changes are not active and need to
be manually activated within the
Data privacy configuration app

(2)

Choose “Add” and select “Article

If you make some changes in the
prices for articles, an entry is also
created and the details are shown
in the Change Logs app (3)
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Critical Alert and Monitoring
New Change Log Information Shown for Deletion of Settings and Entries

cApd
[SAE
< Change logs (33) Change log
a ¢

omer Checkout manager Test

Test

HTTP CCOmanager Test
destination
Details
omer Checkout managen @ Attribute Changed by

1

d54-48fe-88da-cabc5208b10a

Delete

08a3i24-4dcl1-4a13-9dc1-aal5083

tionds

Self-Checkout Kiosk Munich

User Admin

article 0,51 Softdrink Zitrone
fidrink Zitrone

I v
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QA Admin

Communication system - SAP Customer Checkout manager

< Change logs (34) Change log
Qa C
Loyalty configuration - LP Summer
Loyalty configuration  LP Summer
o | -5 s : !
omer Checkout manager Test Description - L Togram i
Changed from Changed to
Detail:
M dby "
CCOmanager Test
[CCOmanager 1

omer Checkout manager Test

d54-48fe-88da-cabc5208b10a

Self-Checkout Kiosk Munich

sApd Q & ad
< Change logs (33) Change log
a C r
HTTP destination - CCOmanager Test

omer Checkout manager Test

CCOmanager Test
destination Details c n

Changed at Changed by Changed from Changed to

omer Checkout manager Test
d54-48fe-88da-cabc5208b10a
Self-Checkout Kiosk Munich

Use Admin

article 0,51 Softdrink Zitrone

it v

nnnnn

There is another enhancement
available in the Change logs app
when you delete configuration
settings or entries in SAP Customer
Checkout manager

In the Change logs app, an entry
is shown with the attribute Deleted
(1) for the according configuration
setting, e.g. Communication system

(2)

The deletion log information is
shown for further apps, e.g. Loyalty
configuration (2), HTTP destination
(3), Data privacy configuration,
Agreement, Loyalty tiers, Table
Order configuration, SFTP
destination, Sequence number, and
many more
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Mobile Order

SAP Customer Checkout provides Mobile Order functionality which enables customers to place and pay orders online.

With version 2.0 FP14, the existing functionalities were enhanced, and new features are available.

Allow scanning of pickup IDs in SALES screen
Possibility to delete assortments
Add restrictions to assortments when articles are out of stock
New button to retrigger print jobs for Delivery
New email template for Mobile Order receipt confirmation for delivery
to distinguish between pickup and delivery Mobile Orders

\ New encryption options for communication systems with SMTP
destination
New setting available to notify end-users when event is over to order
items

Mobile Order

rrrrrrrrrrrrrrrr

Preorder your food for
an event from the sofa
or stadium

configuration

React quickly when articles are out of stock in different locations
Optimized usability for cashiers when scanning Mobile Orders
Extended functionality to delete unused assortments and keep the
system up-to-date

Customized email patterns depending on whether Mobile Orders were

_ picked up or delivered
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Mobile Order

Assortments — New Delete

gr

< Assortments (6)

Big Pan

Big Ps

Burger Bude

Burger Bude

Creperie

Extra Wurst

Extra Wurst

Pommes Point

Restaurant Assortment

Restaurant Assortment

Q A Admin
Assortment
a cC
Creperie - Creperie
Act
Active
tive
Details  Items  Org. units
Active General data
Creperie
Active A Crepes
>
Description:  Here you can find delicious crepes - sweet and salty!
\ctive
Actl
Administrative data
Created at:  Oct 18, 2022, 5:35:30 PM
Created by:  Admin (Admin)
Modified at:  Oct 18, 2022, 5:35:30 PM
Moadified by:  Admin (Admin) 1
It v + Copy Upload image Deactivate  Edit | Delete
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s
< Assortments (6)

Search

Big Pan

Big Pan

Burger Bude

Burger Bude

Creperie

Creperie

Extra Wurst

Extra Wurst

Pommes Point

Pommes Point

Restaurant Assortment

Restaurant Assortment

Function Available for Assortments

Q & Admin
Assortment
Q¢
Creperie - Creperie
Active Active
Details  ltems  Org. units
Active

General data

& e 2

Delete assortiment Creperie - Creperie?

L
o |

Active
Administrative data
Active
Created at:  Oct 18, 2022, 5:35:30 PM
Created by: ~ Admin (Admin)
Mndifad 2t Aer19 9027 £-35.30 O
It v + Copy Upload image  Deactivate  Edit

Delete

In the Assortments app, it is now
possible to delete existing assortments

Choose the respective assortment, and
choose “Delete” (1)

Confirm the deletion with “OK” (2)

Please be aware that an assortment
cannot be deleted, when the
assortment
is assigned to a Self Checkout
configuration
is assigned to a Table Order
configuration
was already used to order
items
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Mobile Order

Allow Scanning of Pickup IDs in Sales Screen

m SALES CASHINICASH-OUT DAY-ENDCLOSING CASHINGUP RECEIPT EXPORTS

Synchronization

POS system Accounting Sales Currency Quick selection Dialog settings Technical

Hardware Integration User Roles Additional fields Plug-ins About

INFO  GENERAL  TAX  SALESSCREEN  TABLESERVICE  MOBILEORDER  MASTER DATA  GONSENT VERSION CODE

Allow pick up from all assortments

!
Allow pick up from all locations
Al

T

a
O

Allow Seanning of Pickup IDs in the “Retum Receipt Screen

f
=

Allow Scanning of Pickup IDs in the "Sales Screen”

Show Button 'In preparation’ in Pickup Ul

6883

Show Button 'In delivery' in Pickup U1

SAP

Your order
Ordered at: Mon, Jun 13, 2022 3:53 PM

Your delivery code

9mbxe 2

& Big Pan

Receipt

Receipt ID: defoult100001049

2 x 0,31 Softdrink Orange EUR
6.20

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Admin
Jun 13-3:49PM q a O

MORE

B fewurnreceine
® o - . -
S
0@ 0.00 EUR . {7
(0.00%) 0.00 EUR Ty
0.00 EUR
=il Mobile Order picku
Open amount 112153 = P P
4 5 6
8 9 Burger, Fries & Softdrink Burger, Fries & Radler T
. 0 X
B Exact amount Fingerfood & Softdrink Fingerfood & Radler
L4 R e T ¢

PICK UP ORDER x
T

Status Paid

Pickup ID Smbxe
Receipt ID default100001049
Date Jun 13,2022 15:53

v i de"very

14.20 EUR

= - — ..

m_m‘ 4 Select customer

In the Configuration screen at the POS
system, there is a new setting available

within the POS system tab and the
Mobile Order sub-tab: Allow
Scanning of Pickup IDs in the
“Sales Screen” (1)

When you activate this setting,
cashiers and users of SAP Customer
Checkout, can directly scan the pickup
or delivery ID of a Mobile Order (2) in
the Sales screen (3)

This setting enables you to access the
Mobile Order details (4) faster without
selecting the Mobile Order Pickup
pushbutton
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Mobile Order
Assortments - New Restrictions Field Available

F_V Q & Admin W
¢ Assortments (5) Assortment Assortment items
Q C
. .
‘ Big Pan - Big Pan .
sl Pen g g 24 - 0,31 Water Big Pan
if ACTive
Fresh fish or a tasty sandwich!
Burger Bude N .
Details  Items  Org. units
Burger Bude Active Details
Q cC
Extra Wurst General data
E Active ~  [£) Drinks > Drinks Food
Drinks
@ 24 - 0,3l Wat >
Pommes Point o o
_ Article:* 24
Active @ 203 - Softdrink Generic >
Article Type: 10 - Standard article Drinks (4)
Restaurant Assortment © 204 - Radler Generic ’ >
’ Article Status:  Active
@ 208 - Premium Pils Generic >
> (=) Food N 0,31 Water
-
Kiosk Kiosk3 v
Administrative data Softdrink Generic

The article is restricted in the assortments
that are only assigned to those selected
Org. units. In assortments that are only
v assigned to other Org. units that are not | Delete  Save  Cancel
restricted, the article can still be ordered.

Radler Generic

Premium Pils Generic

EUR
2.50

EUR
from 3.10

EUR
from 3.40

EUR|
from 3.20

The article could not be added. Error: This
article is out of stock
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In the Assortments app in SAP
Customer Checkout manager, there
is a new field available, when you
select an article within the
assortment: Restrictions (1)

With this option you can add a
restriction, when the article is out of
stock for an Org. unit; this prevents
end-users of ordering an item
where there is no stock available
anymore

You can select the article in the
assortment, and select the Org. unit
where you want to have the
restriction

When the end-user selects the item
in this location in the Mobile Order
Ul, a message is shown that the
article is out of stock (2)
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Mobile Order
CONFIGURATION - New Print Job Retrigger Field Available

Admin ‘
Sk - Neo

SALES CASH-N/CASH-OUT DAY-END CLOSING CASHING-UP DATAPRIVACY RECEIPT EXPORTS Nov4 - 12:11 PM

SAP

MOBILE ORDER OVERVIEW

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings
Technical Hardware Integration User Roles Additional fields Plug-ins About 2 pl Paid ~ Delivery N
INFO  GENERAL  TAX  SALESSCREEN  TABLESERVICE  MOBILE ORDER  MASTER DATA MORE Date ype status SIEUp 1D Sustomer L Lotation Delivery Detalls
Nov8,202211:08 Delivery Paid st47u Block 203 - Block 206
s Nov 8,2022 11:10  Delivery Paid kSheq Block 203 - Block 206
Nov 8,2022 11:17  Delivery Paid e97dz Block 203 - Block 206

ick up from all lo

Enable pickup ID scan on ‘return recs

Show Button 'Retrigge

print job' in Pickup Ul

Page 1 of 1 (3 results) 3

PICK UP ORDER

StalisTkald o I 4 T

Pickup ID e 4
Order print successfully triggered

Receipt ID default100001014

Event FC Jupiter vs. SC Saturn “

Date MNov 8, 2022 11:08

Delivery type Delivery

1210 EUR

5 g
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In the Configuration screen of SAP
Customer Checkout, within the POS
system tab and the Mobile Order sub-
tab, there is a new setting available:
Show Button ‘Retrigger print job’ in
Pickup Ul (2)

When you activate this flag, you can
retrigger a print job at the according
POS system for Mobile Orders of type

Delivery

In the SALES screen, choose the
Mobile Order Pickup Ul button, and
select the according Delivery order (2)

Select the new Retrigger print job
button (3) (4)

You can also open the details of the
Delivery order, and select the button
there (5)

The printout is always triggered in the
POS system where it should originally
be printed, when you select this button

This option is only active for orders

which have not been delivered yet 50



Mobile Order

Emalil Templates - New Emalil Template Available

L-':-',' Q B Admin
< Email templates (7) Email template
Search Q C
. . . . . .
Test email Mobile Order receipt confirmation for delivery
Active Mabile Order Confirmation Delivery Draft
Mobile Order receipt confirmation for delivery
Details
1 Draft
General data
Receipt confirmation
Template type:
Dral
Description Mobile Order Confirmation Delivery
Password reset
Subject:*  Mobile Order receipt confirmation ${receiptid}
Draft > Content B i U & =~ \Verdana v 12pt v i v B~

User registration

2 Draft

Mobile Order receipt confirmation for pickup

User deletion confirmation

D DD D B D™ D

i v +
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Sang

Order ID ${pickupld}
Hi ${firstName} ${lastName},

This is the confirmation for your order from ${businessTransactionDate?datetime} with the receipt ID
"${receiptld}".

Your order, with the order ID ${pickupld}, will be delivered to your location:

<#list deliveryDetails as deliveryDetail>${deliveryDetail.name}: ${deliveryDetail.value}

< /#list> 3

Show placeholders Load template Save Cancel

In the Email templates app in SAP
Customer Checkout manager, there
is a new email template available:
Mobile Order receipt
confirmation for delivery (1)

This new email pattern enables you
to send different emails depending
on whether the Mobile Order is for
Pick-up or Delivery

In previous versions, only one email
pattern was available without
distinguishing between Pick-up or
Delivery

The email pattern used in previous
versions was also renamed to
Mobile Order receipt
confirmation for pickup (2)

You can also choose Load
template, and the according
template is shown for the email (3)
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Mobile Order

Communication Systems - New Encryption Protocols for SMTP Destinations Available

=

Add destination

< Communication systems (5)

Search

§ Demo Payment Provider

wwwwwwww

! myGmailshTe

:_1;' Q A Admin
¢ Communication systems (5) C Communication system
a ¢
‘Q Demo Payment Provider Demo Payment Provider
Generic Active f =~ eec Aa
Avalara Tax St
Det. Destinat
Avalara Tax Ser
i
SAP SI4HANA >
Typ Nam Path Stat
SAP SI4HANA \ctiv
tapp Active - 7 G
m SAP Customer Ch t g
er
SAP Customer Ct
Q\ External System Generic 1
Generi
Add

it v o+
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a Avalara Tax Service

Avalara Tax Service

m SAP S/4HANA
SAP S/aHANA

Act

it ¥V .

SMTP

| SMTP_TLS

Q & Admin
Active
it
Stat
Active LY 7 ®
Add

In the Communication systems
app in SAP Customer Checkout
manager, there is a new encryption
option available for SMTP
destinations

Navigate to the according
communication system, and in the
Destinations sub-tab, add a new
destination of type SMTP (1) (2)

You can now choose between the
different transfer protocols: SMTP,
SMTPS, SMTP_TLS (3)

In previous versions, it was only
possible to choose between using
SSL, or non-SSL, or between
encryption and non-encryption
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Mobile Order
Payment Service Providers — New Configuration Setting Available

AP
™
< Payment service providers (2)

Search

g Generic Payment Provider

Generic Payment Provider

Q Test Payment Provider

Test Payment Provider

it

Active

Active

Payment service provider

Generic Payment Provider

Details Mapping Additional configuration

Description Value

Deep link URL pattern

Do not allow confirm if event is already over  true

Payment abort path (e.g. payment/abort)

Payment initialization path (e.g.
payment/init)

Include external subject token in requests false
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Q 8 Admin

Active

A N T

In the Payment service providers
app, there is a new option available for
the type Generic Payment Provider
within the Additional configuration
tab: Do not allow confirm if event is
already over (1)

Use-Case: It might happen, that an
end-user starts an order when an
event is ongoing, and continues to the
payment process, and stays there
longer while in the mean-time the
event is over

If this option is set to true, the end-user
is still able to finish the order and
payment for 5 minutes; after 5 minutes,
an exception is shown to the end-user,
and the order is rejected

If this option is set to false, the end-
user is still able to finish the order even
when the event is

53



Enhancements in Table Service




Enhancements in Table Service

Table Service functionalities and the behavior have been improved and optimized with SAP Customer Checkout 2.0 Feature

Pack 14.

ALL TABLES MY TABLES
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TABLES SALES mmcos Q2 (D

SEARCH TABLE

Show name of cashier/ serving staff in table overview

Show Name of serving staff when changing table owner

New quick selection function button for course batch select

New configuration setting to always show course column

Possibility to sort table areas

Copy receipt quick selection function button

Change payment for receipts with tip amount

New permission available to allow split/merge of tables

New configuration setting to copy payment items when returning receipts
Extended functionality to return receipt by ID in Table Service mode

Check easily which serving staff is responsible for each tables
Improved behavior when coping receipts

Optimized handling when searching and selecting table areas
Optimized usability of course selection for items

Improved behavior when changing payments where tip is included
Better control who is authorized to split/ merge tables

Optimized usability when returning receipts
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Enhancements in Table Service
CONFIGURATION: Table Owner Display Mode

Admin
DATA PRIVACY RECEIPT EXPORTS Aug 3-338PM O

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical
Hardware Integration User Roles Additional fields Plug-ins About
INFO  GENERAL  TAX  SALES SCREEN TABLE SERVICE MOBILE ORDER ~ MASTER DATA MORE ~
Fast table name 99
Table owner display mode: Name (User name) ~ 1
Enable missing customer count check for receipt sales: OFF
receipts on canceling order m
Show canceled sales items in the receipt OFF
[ TABLES  SALES RNcTons  Q & ®»
ine Mueller (OS1)
ALL TABLES MY TABLES SEARCH TABLE
S 5 P
S
~
Newtiie | Pacttiiie Josephine Mueller (OSI)

—

77'0

Josephine Mueller (OSI)
40,00 EUR

i%

8 1+ v
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In the Configuration screen of SAP
Customer Checkout, within the POS
system tab and the Table Service
sub-tab, there is a new setting
available: Table owner display
mode (1)

You can choose the table owner
(e.g. by name or user name) that
should be displayed in the Table
overview

You can choose between the
following options:

User name

Name

Name (User name)

Depending on the configured setting,
the Name (User name) of the serving
staff/ cashier is displayed in the Table
Overview (2)

This feature can be helpful for
restaurant owners to better check which
serving staff is responsible for each

table
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Enhancements in Table Service

SALES: Show Name of Serving Staff When Changing Table Owner

@) ™S sAEs maos Q& (O

MY TABLES

ALL TABLES SEARCH TABLE

'''''

y [,,"

s
{ [ FSELECT THE NEW TABLE OWNER

é ! ALL A C E G 1 K L R

Select the new table owner

8

e -
s S =

Tim Weis (A001) 2
Admin (Admin)

Gerhard Volk (DP001)

Karina Richardson (DP002)
Riccardo Schaefer (DP003)
Elena Admin (EVAdmin)
Rebekka Bretz (1001)
Lucas Stein (1002)

~~
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In Table Service mode, you have the
possibility to change the table owner

(1)

When you choose “Change owner”,
and select the table, you can see the
list of table owners to whom you
want to assign the table (2)

With version 2.0 FP14, you can now
see the Name (user name) of the
serving staff

Depending on the configured setting
in the Configuration screen (see
previous slide), the name of the
serving staff/ cashier is shown in the
list
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Enhancements in Table Service

Quick Selections: New Quick Selection Function Button for Course Batch Select (1/2)

= Q& admin jsangd A Admin
R In the Quick selections app, there
T | Course batch select is a new quick selection function

. _ button available: Course batch
==FF T select (1)

This function enables you to assign a
course for items which are added
afterwards to the order; you do not
have to select a course for each
single item individually

Mo data

oo A0 A oo o

You can also add a parameter to this
quick selection function button (2)

In the POS system, open a new

A ' table, and choose the Course batch
7 f select button (3)
: . 3 ”‘ x) No course
‘ e 4_ Select the course for which you want
§ - — ——— D Course 2 to add the items, e.g. course 1 (4)
a00Amce. ticamare 0e oy L REAKFAS (3) Course 3
R " GO0EUR & @ @ = (» Course 4
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Enhancements in Table Service
Quick Selections: New Quick Selection Function Button for Course Batch Select (2/2)

l Select course You can now add items to the order;
All items which you add are

automatically assigned to course 1

(5)
(x) No course
© Course 1 If you want to add items to another
ourse2. WA course, choose again the button (6),
() Course 3 and select the according course (7)

1) Course 4

You can add further items to the
order, and they are assigned to the
according course, e.g. course 2 (8)

The quick selection button is always
highlighting the according course
number (9)

When you have a parameter added
to the quick selection button, the
course ID is automatically assigned
as configured in SAP Customer
Checkout manager

1
4

—

Ice Cream Sandwich Sweet of the week

[=RN--R VRN
x| o |l |w

59

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Enhancements in Table Service
CONFIGURATION: Always Show Course Column

Admin
w SALES CASHNICASH-OUT DAY-END CLOSING CASHING-UP DATA PRIVACY \ 4 Nov 8- 10:27 AM ‘ a o

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings
Technical Hardware Integration User Roles Additional fields Plug-ins About
INFO  GENERAL  TAX  SALESSCREEN  TABLE SERVICE ~ MOBILEORDER  MASTER DATA MORE

SALES "
TABLES  SALES - mmciows  Q & (O)

4 select customer SD SMALL SD LARGE JUICE MISC DRINKS SOFTDRINKS

99 ——— —
- - BEER
Name (User name)
WIN
- z . . .
E P
MP)
& « - 57D
E LIQUO
a0 plit/m
. MISC
TEXT
& FUNCTIONS
=1
THERS
SIGNATURE ADDONS MAIN
0.00 Artcle - 214E10000104 OO0EUR Receipt discount AKFA
©.00%) 000EUR ; : SEAREE
Total 0.00 EUR SANDWICHES
5 Print receipt g
Open amount - -
1 2 3 SIDEORDERS
2022171
£
"

00

e " 000EUR |
Total 28.00 EUR

Open amou 1

X|lolo|w

2
5
8
0
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In the Configuration screen of SAP
Customer Checkout, within the POS
system tab and the Table Service
sub-tab, there is a new setting
available: Always show course
column (1)

When this option is activated, the
course column in the Sales screen is
always shown, even if you haven’s
chosen any course yet

Furthermore, you can add items into
the receipt, and click the column on
one item (3) to get the “Select
course” pop-up and choose the
course for the specific item (4)
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Enhancements in Table Service
SALES: Sort Table Areas

sapg Q& admin i e s e Q2 (O

ALL TABLES MY TABLES SEARCH TABLE |n SAP Customer Checkout
manager, you can create various
table areas for your business (1)

¢ Table areas (20) Table area

Default

In the SALES screen in SAP
Customer Checkout, you can choose
the according table area (2)

With version 2.0 FP14, the table
areas are sorted, and you can easily
find and select the table area needed

3)

Biergarten

Biergarten2

Chillout Lounge

ChilloutLounge2

Garden
~-
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Enhancements in Table Service
Quick Selections: New Quick Selection Function Button to Copy Receipt (1/2)

= Q A Admin [sand Q A admin ) ] .
s comguaon cuiesg =% 20c800 | < pos congraton ok stcion In the Quick selections app, there is a
e 2 new quick selection function button
o - Copy receipt available: Copy receipt (1)
Moby ... o 1 : - ! Detals fems ey —
. o E | 2 = You can also add a parameter to this
vt i = quick selection function button (2)
i . | = There are different possibilities to use
- | = this quick selection button depending on
s« : ’ : — the parameters you have set
o e - ‘ The following parameters can be added:
o ESEE ; Receipt copy into current receipt
‘ i Receipt copy in status ordered
Receipt copy full

Copy voided items

Example 1: In SAP Customer Checkout,

3 : E—— © you can add some items nto the
- receipt, and post the receipt (3)

Copy the existing items as already ordered items?

When you select the quick selection
button Copy receipt (4), a pop-up is
shown where you can select if the
existing items should be copied as
already ordered (5)

5650 EUR &  prorecon
"

1
4

!
. =2 Copy receipt £ Copy full receipt
x_Back R
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Enhancements in Table Service
Quick Selections: New Quick Selection Function Button to Copy Receipt (2/2)

E
®
*® oww o Fackpt o
56.50EUR &  rocrecens @ R
s . 5] 3
aOCEE TR -
0 X £ Copyfull receipt

. & Copy receipt
-

s

¢ POS configuration: Quick selection

DESSERT

B Teus SAE wmowe  Q p1S (0]

BURGER MAIN
BREAKFA

Adi ) NDWICH

- SALADS

o

-, - DESSER!

PIZZA

&8 Copy receipt B8 Copy full receipt S

N

B
4
o omen
2640EUR &
el EREIE
45 6
7 8 9
.0 X
o
= ey

Copy full receipt

<

Parameters 9
Name Ve

Add
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N .

000® 26,40 EUR
0.00%) 0.00 EUR
000®  (0.00EUR)

2640EUR =

Open a 6.40 EUR
4

mount

ol |un|Nn
x|lo|lo|lw

fia Copy receipt £ Copy full receipt

When you confirm, the items are
copied to the receipt, and also
shown as ordered (6); you can
proceed and pay the receipt

Example 2: Another option is to add
some items into the receipt, cancel
some positions, and post the receipt

(7)

When you select the quick selection
button Copy full receipt (8) where
the parameters “Copy voided items”,
and “Receipt copy full” are added
(9), the same receipt is copied with
all voided articles (10)

You can proceed and pay the
receipt, or add further items

Please be aware that there are
some limitations for this function
when the receipt contains
coupons, gift cards, or discounts!
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Enhancements in Table Service
SALES: Change Payment for Receipts with Tip Amount

Select the payment items you want to remove E With version 2.0 FP14, it is now

possible to change the payment for
receipts which included a tip amount

In earlier versions of SAP Customer
Checkout, there was a restriction
Cash: 68.00 EUR 3 . when you had a tip amount in the

] receipt, and wanted to change the
payment method

68.00EUR =

2 , When you post a receipt which

5 fin opy receipt £ Copy full receipt PASIX - H H
x Back [& owerms [T 0 S e = includes a tip (1), you can choose

R Change payment (2)

IR I
olw|wn|n| 3
x|lo|lo|w|*

s

You can select the payment items
(3), and select the new payment
method, e.g. card (4)

(©0I%)  OODEUR
o0 ®)

T 12 | 3 + 6 2 Enter the exact tip amount (5), and
4 5 6 — proceed with posting the receipt (6)
7 8 9 -l 2 |
v o GBODEUR | & - : Please be aware that you have to
00 0 - & enter the exact tip amount as

DESSERT

used before!

ol | wn|Nn
x|lo|o|w

7
% . Jin) Copy receipt £ Copy full receipt
— o e
a t + SAP
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Enhancements in Table Service
Users/ Roles: Permission to Allow Split/Merge of Tables

[SAP4 Q & Admin

TABLES SALES  mcrons g
< Users (214) User ] s 2 & O
Search . Select customer SO SMALL SO LARGE c MISC DRINKS
‘ Qac Book on table of different user Yes . v ves — T T L
Admin i S
Change the owner of a receipt/table Yes - v Yes 2 . = .
Admin [] o
Allow creating new tables Yes - v Yes & . -
=
8 ADO1 rjlleﬂlh creating sub tables from another i - - [}
Tim Weis 9 Move a receipt to another table Yes - v Yes 2
8 1001 Merge tables to one receipt Yes - v Ves =
()
Rebekka Bretz ) Allow display of receipt amounts from i i - . s
other service staff tables
8 1002 Allow splitimerge of tables Yes Yes v  Yes I Total
Open amount 2.00 0,31 Homemade Ic 0.00 6.40 2.00 0.00
Lucas Stein [] Take aver table from other user Yes - v Yes
1.00 French Toast Lum.. 0.00 9.00 00 omemade Ic 0.00 3.20
b
| —3
Christopher Conner [ Approve time recording requests Yes - es C cl
8 SAPO2
—
2
=
SAPOZ [/]
It v o+ @ Credentials required
You are not allowed to split/merge a table
S
=
O Avticle - 214E100001254 2290 EUR (0 el UNICARACH LD 2 40,70 EUR
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In the Permissions tab within the
Users and Roles app, there is a new
permission available: Allow
split/merge of tables (1)

This permission allows users to split/
merge tables in SAP Customer
Checkout

When the user has this permission,
he/she can split and merge tables in
the POS system (2) (3)

If the user doesn’t have this
permission, an authorized user
needs to log-in to proceed (4)
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Enhancements in Table Service
CONFIGURATION: Permission to Allow Split/Merge of Tables

Admin
SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP DATA PRIVACY RECEIPT EXPORTS Nov 8 - 10:38 AM .\ a O

Synchronization POS system Accounting Sales Currency

Hardware Integration User Roles Additional fields

single payment 1,000

Confirm delivered q

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Quick selection Dialog settings Technical

About

ISAP ‘ TABLES SALES mmcnows Q- p18 (@

Selected Receipt

RETURN WHOLE RECEIPT RETURN INDIVIDUAL ARTICLES

214E100001274 /-
1.00 The Original 13.00
1.00 Veggie Burger 12.50 Stock |OC8tIOﬂ
1.00 Moby Burger 15.00
1.00 8ig Burger 200 Please select... =
1.00 0,31 Homemade Ice Tea 3.20
1.00 ColaZF0,3 4.00 Customer return reason code
1.00 0,3l Softdrink Zitrone 3.10
' ) No reason (19) ~
1.00 0,31 Homemade Lemonade 3.20
1.00 Big Burger 17.00
1.00 Ice Cream Sandwich 7.50 \/ COpy payment items 2
0.00 Article - 214E100001274 95.50 EUR
Discount (0.00%) 0.00 EUR
Total 95.50 EUR
1.5 Card: American Express 95.50 EUR
@  Return receipt
Sap 8 + 4

In the Configuration screen of SAP
Customer Checkout, within the POS
system tab, there is a new setting
available: Enable ‘copy payment
items’ during return by default (1)

This option enables you to configure
if the ‘copy payment items’ flag in the
SALES screen is activated by default
when returning receipts in the POS
system

When this flag is enabled, the copy
payment items option is always
activated when returning receipts (2)

In previous versions, this flag was
always activated by default an not
configurable; you had to manually
deactivate this option
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Enhancements in Table Service
SALES: Return Receipt by ID

CHAMPAGNE

HOT DRINKS

]

Do you want to return the current receipt:

LQUOR

214E100001281
isc
RETURN REESRT YD
URGER sicATURE ADDONS
. 6420 EUR
©00%  00DEUR
Tot: 6420 EUR & Frorec
1. Cash 64.20 EUR : e
R R 1 2 3 : - DEORE
Open amount 0.00 EUR — n 1 2 3 4 5 6 7
4 5 6 =
7 8 o B Copy receipt B3 Copy full receipt @ q w . ; . ; .
0 X

x Back n B Return receipt by ID 1
L 4 5

T~ < y X c v b n m T
{
RETURN RECEIPT BY ID
Receipt ID #
3214100001278 6
Customer return reason code
Poor quality =
" 1 2 3 4 5 6 7 8 9 0 B <«
@ q w e r t z u i o p v} +
2148 e a s d f g h i k | [¢) i # a
. . : P <y x ¢ v b n @ m T
| 5 -
| 7
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In the SALES screen, you have the
possibility to Return receipt by ID in
Table Service mode (1)

When you have posted a receipt,
and choose this button you have
either the option to return the current
receipt (2), or to Search locally for
another receipt which you want to
return (3)

You can search within the POS
system, and select the according
receipt (4), and choose Return
receipt (5)

The receipt ID is automatically added
(6), and you can confirm to proceed
and return the receipt (7)

In previous versions, you needed to
enter the receipt ID manually, and it
was not possible to search locally in
Table Service mode
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Table Order

SAP Customer Checkout provides a Table Order functionalitiy allowing customers to place orders on their own (e.g. in restaurants, or cafes).

With version 2.0 FP14, the existing functionalities were enhanced, and new features are available.

AAAAA

Assortments  Textmedules

Mobile Order

uuuuuuuuuuuuuuu
=====================

r. :
~ Hello and welcome to
our SAP Restaurant!

By

L — e
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Enable tip for mobile payments in Table
Service

Customers can enter tip amount on their
own for mobile payments in Table Service

Flexibility for end-users to enter tip
amounts when paying with their mobile
phone in Table Order
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Table Order
Mobile Payment — Entering Tips for Mobile Payments (1/2)

SADd Q & Admin
¢ Mobite payment In the Mobile payment app in
HHHHHHH Peyment s provders SAP Customer Checkout
manager, there is a new option
available: Enable tip (1)

e:  English v

sle:  en - English

When you activate this option,
customers can give tip amounts
for the serving staff when paying
in Table Order with their mobile

e send et by emat. (& phone

D —— You can enter tip values in

R D X percent, and add the Tip article
2 ID from the article in SAP

Customer Checkout manager

B. ‘Your amount

36.80 €

In Table Order, customers can
order items as usual, choose
Mobile Payment, and scan the
QR-code shown in the Table
Order Ul (3)
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Table Order
Mobile Payment — Entering Tips for Mobile Payments (2/2)

After scanning the QR-code
shown in the Table Order Ul, the

E A A AN A _ total receipt amount is shown (4)

Heceipf cafodl 100001005 Receipt default100001005 Receipt default100001005 Make a payment
Tue, Oct 25, 2022 2:55 PM Tue, Oct 25, 2022 2:55 PM Flenzaeiec ot yet e o b ey Receipt default100001005
N Tue, Oct 25, 2022 2:55 PM In the next Step, the end-user can
otal amount: Total amount:
g P s EU R 3680 E U R 36 80 ® | Test Payment Provider choose to add a t|p (5)
N +EUR 3.20 tip 2 x 0,51 Water EUR 3.80
1x 0,51 Orange juice EUR 4:20 By clicking on 'buy now’ you confirm the payment
_ : e — 1x08iOrangejice  EUR 420 They can choose pre-selected tip
2 x Veggie Burger EUR 12.50 St Rovaey ggresmant. .
vesgiobra 0n 1250 amounts, or enter manually a tip
Total amount:
EUR 36.80 amount (6)
1xTip EUR 3.20
Total amount: . .
) - 8 EUR 40.00 After selecting a tip amount, end-
o you wont 1 0 0t )
4 users can proceed with the
Do you want to add a tip? - 105 159

payment confirmation (7)

10

After the payment is confirmed,
the receipt can be viewed
including the tip amount (8)

20%
e 6 7

EUR 3.20|

Download receipt

Manual N

ESYELR B0 s i

.
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SAP Customer Checkout Manager
Communications Arrangements — New Configuration Setting Available (1/3)

lcAD 4
g
< Communication arrangeme... < Outbound service
Search Q C
]

l@\ SAP Customer Checkout manager Recelpt
SAP Customer Checko Active http:/localhost:1321/ccos/apifinternal/syncireceipts
£ =N SAP S/AHANA
@ Details Configuration
SAP S/4AHANA Active

| Posting configuration
’@\ Avalara Tax Service >

| Forward receipt immediately: 1
Avalara Tax Service Active

1@\ External System Generic

Generic Active

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Q £ Admin

< Receipt

Receipt ID: 214E100001000

Details  Salesitems  Taxitems  Paymentitems  Coupons  Discounts
Name Modified at
SAP Customer Checkout manager Jul 20, 2022, 11:36:11 AM

Fees and service charges

Status

Success

2

Dispatch states

Q A Admin

70.00

More v

c u v

Dispatch all failed postings

In SAP Customer Checkout manager,
you can maintain communication
systems, and communication
arrangements in order to integrate with
external systems such as SAP
S/4AHANA, or other SAP Customer
Checkout managers

Within the Communication
arrangements app, you can activate the
Outbound services, and configure e.g.
that receipts or loyalty records which
arrive in SAP Customer Checkout
manager, are dispatched to the external
systems

Once you activate the Outbound service,
the receipt or loyalty records are
immediately forwarded to the external
system

With version 2.0 FP14, there is a new
setting available within the Configuration
tab of Receipt and Loyalty records:
Forward receipt immediately (1)

When this flag is activated, the receipt is
immediately forwarded to the external
system after reaching the SAP Customer

Checkout manager (2)
73



SAP Customer Checkout Manager
Communications Arrangements — New Configuration Setting Available (2/3)

= & & ndmn When you deactivate this flag (3),
¢ Communication arangeme... ¢ Ouboundservice g o & s the receipt is not immediately
S — forwarded to the external system
oty SPCLE SR Receipt after reaching the SAP Customer
S Customercrec it ocalost 1321 ecslaietemalsynchoceits Receipt ID: 214E100001002 100.00 Checkout manager (4)
£ =N SAP S/AHANA
@ _ . pesls Confiraton Oeals  saleshems  Taxkems  Faymentiems  Coupons  Discounts  Dispach saes More In this case you need to create new
. T i L job via the Jobs app so that
1 A s w (3 S unposted receipts are forwarded to
ualora T Service active i L 4 the external system (5)
4= External System Generic
@ acie This new configuration setting can
be especially useful in catering
v+ = Q& ini businesses, e.g. for restaurants,
¢ dobs el where it often happens that
Newjob payment methods change after you
Goners o 5 proceeded with payment in the
- POS system; some external
. systems might not be able to
scheduling handle such receipt changes and
IR — . duplicates
. In this case you can deactivate this
. . E— . option, and delay the immediate
Diptch st Sand i ad nposed v receipt or loyalty record forwarding
to the external system
© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC SaveendMew  Save  Cancel

74



SAP Customer Checkout Manager
Communications Arrangements — New Configuration Setting Available (3/3)

s
< Communication arrangements (4) ¢}
a ¢

G\ SAP Customer Checkout manager

SAP Customer Checkout manager Active
@\ SAP S/AHANA

SAF SI4HANA Active
G\ Avalara Tax Service

Avalara Tax Service Active

@\ External System Generic

Generic Active

it v+

Communication arrangement

Details Outbound services Configuration

Coupon and discount button
Inactive

Type: HTTP
Service URL: http:/localhost:1321/ccosfapi
External subject

Inactive

Type: HTTP

Service URL: http:/localhost:1321/ccosfapi
Gift card

Inactive

Type: HTTP

Service URL: http:/localhost:1321/ccosfapi
Loyalty and customer user

Inactive
Type: HTTP
service URL: hitpi/flocalhost: 1321/ccos/api

Loyalty record
active

I
Type
Service URL: httpu/flocalhost: 1321/ccos/api
Path: finternal/sync/loyaltyrecords

Receipt
Active

Type: HTTP
Service URL: httpuilocalhost1321/ccos/api
Pai

th: fintemal/syncireceipts
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¢ Communication arrange...

C

l@\ SAP Customer Checkout manage

SAP Customer Check.

I@\ SAP S/4HANA

SAP S/4HANA

I@\ Avalara Tax Service

Avalara Tax Service

(9\ External System Generic

Generic

Active

it v+

Q & Admin
i
< Comm tion arrangements (4) C
a G
@ SAP Customer Checkout manager
SAP Customer Checkout manager Active
@ SAP SI4HANA
SAP S/AHANA Active
@ Avalara Tax Service
Avalara Tax Senvice Active
@ External System Generic
Active
sag
o

Communieat gement
SAP S/4AHANA
SAP SIAHANA

Details  Inbound services

WPUBON
nactive

WPUFIB
nactive

ype: HTTP

ial transact tion (SOAP)

Outbound services

URL: wuw.s4hana123.sap.com:1234/123

Communication arrangement

External System Generic

Generic

Details. Outbound services

Loyalty record
Inactive

Type: HTTP

Service URL: www.test123.com:3241/7894

Receipt
Inactive

Type: HTTP

Service URL: www.test123.com:3241/7894

External subject

Inactive

Type: HTTP

Service URL: www.test123.com:3241/7894

12

13

Q & Admin

"

Q

A Admin

This configuration setting is
available for the following Outbound
services:

Loyalty record (6), and
Receipt (7) (communication
system SAP Customer
Checkout manager)

WPUBON (8), WPUFIB (9),
Financial and Sales
transaction (SOAP) (10) (11)
(communication system SAP
S/AHANA)

Loyalty record (12), and
Receipt (13) (communication
system Generic)

Avoid receipt duplicates and
problems on external systems
Flexibility to decide whether receipts
and loyalty records should be
forwarded immediately to external
systems, or not
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Gift Cards

SAP Customer Checkout manager provides you with central gift card functionality.

With version 2.0 Feature Pack 14, there are further features available for gift cards

SAP Customer Checkout manager

Gift Cards

Gift cards Gift card generation Gift card reports Gift card designer

L — e
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New job available to apply target amount for “Daily budget”
New permission available to accept usage of free gift cards
New communication system available for CAPTCHA Service
New Assessment Outbound service available for CAPTCHA
Service

Include CAPTCH Service for digital gift cards

Enable your employees to have a “Daily budget” to spend on
food and beverages

Better control who is authorized to enter free gift card IDs

Secured process through CAPTCHA Service when
downloading gift cards

7



SAP Customer Checkout
Gift Cards — New Job Available to Apply Target Amount (1/2)

ISAP4 | Admin .

= ¢o8 Use-Case: In some businesses,
< Jobs . P

New iob and companies, it is very common
ew jol

to offer employees a “Daily budget”
1 which they can spend on buying
— - food an beverages in the canteen

Scheduing In order to support this
. functionality, there is a new job
3 o available within the Jobs app in
Shig 2 Q& SAP Customer Checkout manager:
< amars uh ew gt ard Gift Card: Apply target amount
e 4 . 22| = ®
Force arget amount: < om The gift cards for the employees
5 g = vt BR . have to be existing before you run
_ = this job (2)
s dNew | S Cant El 57445 109}:.9 .
By default, each gift card can only ol e Enter all relevant information
be set to a target amount once a o i .
day, using this job. If you need to [ 20.00 opups ensbied needed to exeCL_Jte_ the job, e.g. YOU
set the target amount more than . — can schedule this job to be running
once per day, you can activate the e daily at a specific time (3)
flag “Force target amount”. o 30.00
Further, you can select to execute
A o L e the job by a company ID, customer

ID, or article ID (which is
maintained within the gift card) (4)
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SAP Customer Checkout

Gift Cards — New Job Available to Apply Target Amount (2/2)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

QA Admin

< Jobs

Gift Card: Apply target amount

Details

ac
10.00 s4e5gb7my58e - Daily Budget Employee 1
20.00 8

External D Postedon  Origin

100.00

20.00

30.00

10.00

Amount

AAAAA

When the job is finished, an entry
is shown in the Executions tab
within the Jobs app (6)

Select the entry to find all details
and verify that the target amount
was applied successfully (7)

Navigate to the Gift cards app,
and select the gift card; in the
Transactions tab, you can see
that the target amount was
applied accordingly to the gift
card (8)
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SAP Customer Checkout Manager
Users — New Permission Available

E‘-V Q& Admin

< vsers e In the Users app, there is a new

- 1 admin permission available for users, and
8 - Py roles: Allow usage of free gift cards
a

Tim We L] Protected resource Parent role Allowed Effective Parameterizabl g etem defined

a e ——— This permission lets users to enter and
o | o - accept free gift cards during the sales
8 = : process in the POS system

ueas Ste ]

8 = — When users have the respective

permission, they can enter a free gift

] = . . . = card ID in the SALES screen (2)

SAPO2 o " - :100003 ‘43238:3: & CASH £ CARD ¥ GIFT CARD & ON CREDIT

8 SAPO3 Show diay-and closing screer v es (0'001@:‘0 OOOEDJ; Open amount 140.00 EUR , . .

o e (@) — : Gift Card _ oo0Eur If users don't hgve the permission,
o —— e — another authorized user needs to enter

the credentials to proceed

Yes
Please enter the gift card ID or scan the gift card barcode
v ves Z

it v+ Add  save

MANAGED GIFT CARD FREE GIFT CARD

Open amount 140.00 EUR

-5 = 10
. v E
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SAP Customer Checkout Manager
Communication Systems — New CAPTCHA Service Available for Digital Gift Cards

¢

Q & Admin
< Communicationsystems (6) (3 New communication system In the Communication systems app
[sApd Admin .
a el wmsn = ooan in SAP Customer Checkout manager,
< Communication arrangements (6) c Communication arrangement . . .
Xy, oo Pamen P 1 —— ’ . e ’ there is a new communication system
. available: CAPTCHA Service (1
Generic Active Name:* CAPTCHA Service 123 @\ CCOmanager 2.14 2214 CAPTCHA Service 123 ( )
Q Avalara Tax Service Swts: P ¥ AP Customer Checkout m Active CAPTCHA Service

IR (g e S—— The CAPTCHA Service can be used
for the page on which digital gift cards
Qs . PR— 2 are downloaded from end-customers;
| [ | it analyzes access to the page and
X 5 et s R prevents gift cards from being
Dar g e downloaded when they are accessed
by means that are suspected or not
Qe e denere (g po s being from people

Generic Active

ype: HTTP
Service URL: http:/icapicha.ss

Avalara Tax Service Active

~ PY NN PP P

Sand O fadmn o (G TG After having added the CAPTCHA

F v+

¢ Communication amangements (6 G Commanication arangement Service as communication system,
Q¢ you can create the communication
(g coomam 2z CAPTCHA Service 123 o . arrangement, and there is a new
s rorer o Digital gift card

Outbound Service available:
@ CAPTCHA Sorvice 125 Please enter the original amount of your gift card Assess m ent (2)

Details Outbound services Configuration

CAPTCHA Senvice Active

@ Please use the placeholder ${sitekey} to use the maintained site key in the JavaScript source URL 3

s AP Curtomer Gheckont moneger ‘ You can activate this service, and
@ APlkey:  Sé4kujhighbkhil7545724354

| SR enter all relevant information in the
1 s e Configuration tab (3)

JavaScript source URL:  hittps:domain.comrecaptchalenterprise.js123456

SAP Customer Checkout Active

SAP SI4HANA Active

Minimum score: 0.5

ey Avlars Tox Service When you have configured the service

© 4 4 .
accordingly, the end-customer will see

P — the CAPTCHA icon when downloading

o~ the digital gift card (4)

Avalara Tax Service Active

i v
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SAP Customer Checkout
CONFIGURATION — Set Delivered Quantity for Items (1/3)

B i - Q& admin 2
< POS configuration: Quick selections ek selection = —
— . .0 = 1 e N With version 2.0 FP14, it is now possible
' g A 0. _B__ B __ to set the item delivery quantity in the
R | ] 2  — POS system; in previous versions, this
— - = [ e e was only possible in combination with
H sy o SAP Business One as backend system
o 2 _n E Tarstaion e 8 sl e ] e B
s e B & come ' Add the quick selection function button
- E : : oume  aamen 8 e Sl il o em— Sales item delivery within the Quick
s e mTTT Loy e e e | — selections app in SAP Customer
8 . - el 11213 @ T s | (Y Checkout manager (1)
e 4 o Funcion 4 5 6
st ot e : : .l S ﬂ ! 2 i 8 Mobie orserpcp In the POS system, add the items into
e e :: i n & Print last posted receipt the receipt (2), and select the button (3)

N/ ) [ . Adialog is shown where you can set the

delivery type, and the delivered quantity

Article ID Description Delivery type QuantityDelivered qtyAll None Edit Delivered qty Delivery type for eaCh |tem (4)
000001 FC Jupiter ¢ .. 5 Immediate delivery ~
upiter Home Kit 3 0 G4y 4 rd 5
000010 e Sports T , ) n Delivery date You can select the icons, or the Edit
g _ - _ s _ button to set the data for each single item
(5), or select the buttons below to set the
data for all items (6)
1 2 3 . .
r . g When you select Edit for one item, a

dialog opens where you can set the
6 7 8 9 amount, select the Delivery type, or enter

a Delivery date for the respective item (7)

' — Choose Done to proceed (8)
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SAP Customer Checkout
CONFIGURATION — Set Delivered Quantity for Items (2/3)

DELIVERY SELECTION

1 Sselect customer

The Delivery type, and delivered
guantity are shown accordingly (9);
choose Done to proceed (10)

Article ID Description Delivery type QuantityDelivered qtyAll  None Edit

9 Furthermore, there is a new setting

® com ' available in the Configuration screen
within the POS system tab, and the
T — Sales screen sub-tab: Confirm
SR delivered quantities for sales items

J000001 FC Jupiter Home Kit 3 0

You can post the receipt (11)

: H1]2]3 .
10 aaas 4|56 on receipt post (12)
’- : |=0 E 7 8 9 = Send Receipt by Email 8 Mobile Order pickup
e = | 0 ]x

= 20 -
n m
20 =

AP Rece

When you activate this option, and
post a receipt in the SALES screen,
the dialog to set the sales item delivery

= Print last posted receipt

Admin
W SALES CASH-INICASH-OUT DAY-END CLOSING CASHING-UP DATAPRIVACY RECEIPTEXPORTS Nov 9 - 2:46 PM ‘ ﬁ O w data iS alW&yS Shown before you post
- Synchronization  POS system  Accountingll Sales  ficurrency  Quick selection  Dialog settings  Technical  Hardware .
Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Integration | User | Roles | Additional fields | Plug-ins | About the recelpt
Hardware | Integration | User = Roles = Additional fields = Plug-ins = About PRICELISTS  STOCKLOCATION  CUSTOMER RETURNREASONCODE  DISCOUNT PURFOSE | DELIVERY TYPES 13 woRE
+ In the Configuration screen, there is a

new sub-tab available within the Sales
tab: Delivery types (13)

Here you can maintain your delivery
S G Sl type codes for fthe POS system locally,
12 delivers by default the or add new delivery codes
following 2 delivery types.
If you add new delivery types, they
need to be available also in your ERP
system
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SAP Customer Checkout
CONFIGURATION — Set Delivered Quantity for Items (3/3)

lsAp4 Q Admin ISAP Admin
- oa - @8 In SAP Customer Checkout
SAP Customer Checkout manager Monitoring Point of Sales Management Point of Sales Configuration Gift Cards Coupons > altyl < POS anliguration; Delivgry lyFES
—_— manager, there are also some

Delivery types 15 Search ac v adaptations available
pOInt Of SBLES Conﬂguratlon Code Name Delivered quantity mode Shipment address required

Article groups Code lists Currencies Quick selections Tax rates

7@ A new app Delivery types is
s ® available in the Point of Sales
Configuration section (14

-

= Q &z 4

@,

Payment card types Characteristic Characteristics Customer groups Delivery types
profiles

14 SAP Customer Checkout In this app, you can maintain the
- ° © & 8 delivers by default the delivery types used within your
following 2 dellvery types. POS systems, or add new delivery
types (15)

= Q& nime Furthermore, navigate to the
e Receipts app, and select the
Dot Textoms  Cowors  Discounts  Feesand serdcacharges | Addidoralfieds  Notes receipt which you posted in the
previous steps; navigate to the
: parmrs Sales item Details tab to see new
fields which are added showing the
delivery information (16):
P 0 Delivered quantity
. Delivery type
o Delivery date

16 The information is also forward to
R the external system (via the
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SAP Customer Checkout
CONFIGURATION — New Configuration Setting for Maximum Item and Payment Value (1/2)

2

9999999

In SAP Customer Checkout, there is a
new configuration setting available in
the POS system tab within the Sales
Screen sub-tab: Maximum value for
single sales items and single
payment items (1)

Synchronization | POS system | Accoun ting  Sales  Currency  Quick selection  Dialog settings  Technical Hardware

Integration User Roles Additional fields Plug-ins About

In this field, you can enter the
maximum amount to be allowed for
cashiers to enter in the SALES screen
for single sales items and single
payment items

7000 EUR
0

Tota 70.00 EUR

FUNCTIONS ~ Q & o

p — - KITS
V=Y
o AccessoRes When you have entered a maximum
amount of 100,000 €, and you enter in
‘ the SALES screen for the single sales
| item a higher amount, e.g. 999999€

(2), there is a message shown to the
user (3)

It often happens in retail businesses,
that by mistake cashiers enter an
extremely high amount for sales or
payment items

GIFT CARDS

00 Articie - 214E100001003 70,00 EUR
Discount (0.00%) 0.00 EUR

Total 70.00 EUR

TICKETS

FUNCTIONS |

The message informs the user that the
entered amount exceeds the
configuration limit
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SAP Customer Checkout
CONFIGURATION — New Configuration Setting for Maximum Item and Payment Value (2/2)

Q = saes AN Q& ()

The same behavior occurs also

e || i when you enter by mistake a huge
TOO0ER ik i amount for a payment item, e.g.
Cash 99999999.99 EUR 4
Change 99999929.99 EUR ~ 9999999€ (4)
1 A message is shown again in the
SALES screen (5)
4
.00

000®
(0.00%) 0.00 EUR

70.00 EUR = CARD

RN = | =

o Cash __99999999.99 EUR Assist cashiers and users at POS while
20 ER = 5 .

e E— entering huge amounts for sales and

payment items by mistake

70.00 EUR Open amount 70.00 EUR

n 3

11213 |~
41516
7 8 9

v

00 O

| |

n

i o
|

|

> A
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SAP Customer Checkout
CONFIGURATION — New Configuration Setting to Pay Out Change in Home Currency

Admin

* & O

m SALES CASHAN/CASH-OUT DAY-ENDCLOSING CASHING-UP DATA PRIVACY

v

Jul 15 -5:00 PM

Quick selection

Synchronization POS system Accounting Sales Currency
Technical Hardware Integration User Roles Additional fields
Forbid receipts with a sales item gross/net amount sum OFF

of 0.00 for one tax code
Enable automatic sales set finding

Disable check for unposted receipts OFF

Do not distribute header discount to already discounted OFF
sales items.

Show customer selection on Guick/Table service UI. OFF

Automatically balance returned receipts with cash OFF
payments

Show pop-up when print is failing (not relevant for m

Retail UI):

Use the reduced tax rate by default: QFF

Show Add-Pager Dialog on posting receipt: OFF

Use customer email address in send email dialog: OFF

Maximum currency amount for sales items and 100,000
pavment items:

Pay out change in home currency by default m I

Custorner required for shipment OFF

By default, this flag is
activated for new
versions up to 2.0
FP14.
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Plug-ins

Dialog settings

About

X
0.00® 140.00 EUR
(0.00%) 0.00 EUR

140.00 EUR

-
B2 Exact amount

 CASH £ CARD

Open amount

Sechanenrme 11000

Cash

Tip / Amount including Tip

Change

O o0 U N

SALES FUNCTIONS Q p18 O]

SAP Customer Checkout supports multi-
currency in the sales process allowing
customers to pay with various currencies

Use-Case: When customers were paying
with a foreign currency in previous
versions, the change (in case of
overpayment) was always shown in the
foreign currency; cashiers needed to
manually select the home currency for
change in the POS system, which is in
practice very common

;mm There is a new setting available in the
150.00 CHF ~ Configuration settings in the POS
0O00CHF 12730 CHE system tab within the Sales Screen
Z.0EL g 2 sub-tab: Pay out change in home

currency by default (1)
3
- When you activate this flag, the
6 « configured home currency (e.g. EUR) is
. shown by default as change on
9 overpayments with foreign currencies (2)

Optimized sales handling for cashiers
and users when customers pay with
foreign currencies
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SAP Customer Checkout
CONFIGURATION — New Default Column Available for Customer Groups

In the Configuration settings in the

Synchroniza tion POS system Accoun! ting Sales Currency Quick selection Dialog settings Technical Hardware Integration
User Roles Additional fields Plug-ins About Sal eS tab Wlthln the CU StO m er
PRICE LISTS STOCK LOCATION CUSTOMER RETURN REASON CODE DISCOUNT PURPOSE CUSTOMER GROUPS ARTICLE ID OF GIFT CARD MORE ~ g ro u p S Su b-ta‘b 1) th ere IS a neW

Default column available (1)

Description Code Default

0 ® You can set one customer group as
= @ 2 - default (e.g. Trading company) (2),
= : and when you create a new

o : customer in the SALES screen, this
8 g customer group is pre-selected (3)

You can also change the customer
group afterwards, if needed

CREATE CUSTOMER

GENERAL DATA ADDITIONAL DATA
_ T Sireet Hottse No: Phoneno

Person ~  Dietmar-Hopp-Alle 16
B | cine company - | 59190 Walldor i
‘Mueller [r—— . Flexibility to decide which customer
group to be used as default when
12| s|a]s|e|7|s]s|o]s « creating new customers at the point-of-
e|la[w| el el [o]e]a]- sale
T < y c b N 0
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SAP Customer Checkout
Master Data Configuration — New App Available

[SAD Q 8 /Admin ,.__’3.-' Q A& Admin
SAP Customer Checkout manager ~ Monitoring  Point of Sales Management  Point of Sales Configuration ~ Gift Cards ~ Coupons  Loyalty Program  Email delivery > ‘abie| 2 h . . .
—_— There is a new app available in

< Master data configuration
SAP Customer Checkout manager

SAP Customer Checkout manager:

Master data configuration i v

o o Master data configuration (1)
& & O @ © A} p : ,

In this app, you can view and
il sl (|- sall ki e Customer 50000 50000 ¢ maintain the maximum number of
© # == G X 1 sl cars 0000 e s entries in the queue when

0000 2000 s transferring master data (material,
Monons customer, gift card, and server
user) to SAP Customer Checkout
manager (2)

& @ 6 & c E

Choose “Edit”, to change the data

La.rw Q A Admin

l for the according type (3)

< Master data configuration

Master data configuration v

Type Edit master data configuration

Material Type 3 7

Customer i

s mber o ncies , Flexibility to adjust the maximum

o . number of entries in the queue for
R various master data to your needs

Save Cancel

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 90



SAP Customer Checkout Manager
Articles — Define Position of Components for Sales Sets and Generic Articles

SAcd

< Articles (5) Article
wrap x ¢
@ €001200 C001200 - Wrap

Wrap Active 20 - Generic article

20 - Generic article

® €001201 I Details  User defined fields _Prices _Barcodes
X Add component
Falafel Wrap Ad
10 - Standard article Component:*
001203
C001202 —
A ositio
1
Veggie Wrap A
10 - Standard article
Save  Cancel
€001203
Q
Chicken Wrap Active 3 €001201 Falafel Wrap -0 Standard

10 - Standard article

C001204
>

Pork Wrap Active
10 - Standard article

it v o+
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ndard

article

pdard

A Admin
1 Active
Components More ~
Status
v
Active
Yy
Active "
< Articles (5) Article
x C
Active
@ 001200 €001200 - Wrap
e Active 20 - Generic article
20 - Generic article
€001201 Details  Userdefined fields  Prices  Barcodes  UoM Conversions  Components
:
F A Position Component Description Type Status
3 1 Cc001203 Chicken Wrap 10 Stenderd Active
€001202 :
2 coo1202 Veggie Wrap 10 Stenderd Active
Activ N
|
N 3 €001204 Pork Wrap {?‘;2‘5’*"1 Active
|
€001203 4 coo1201 Falsfel Wrap Lo Stendard Active
Acti
€001204
Activ
it v+

& Admin

More v

ATV ®

AV ®

In the Articles app in SAP Customer
Checkout manager, you can create sales
sets and generic articles

In the Components tab (1), you can add
the according item to the sales set or
generic article

With version 2.0 FP14, you can add the
Position (2) on which the according item
should be shown in the selection dialog
on the SALES screen

Once you have add the item as
component, it is shown in the according
position (3)

Via drag and drop, or the up and down
icons, you can move the position of each
component (4)

Optimized handling when adding
components to sales sets or generic
articles
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SAP Customer Checkout Manager
Articles — Deletion of Migrated Articles

lsapd
< Articles (2) Article

Bubble X

@ EV000334
< 10 Standard article
Bubble e Active

rtic

@ EV000335

D:  EVO0D33S

it v o+
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< Articles (2)

Bubble

@ EV000334
N

Bubble Tea
10 - Standard article

EV000335
&

Bubblegum Tea
10 - Standard article

Article

EV000335 - Bubblegum Tea

10 - Standard article

Details User defined fields Taxes Prices. Barcodes

Bt

Q & Admin

Active

More v

You can migrate articles into SAP
Customer Checkout manager via the
Migrations app

In the Articles app, the according article
is marked as “Migrated” (1)

With version 2.0 FP14, you have the
possibility to delete migrated articles

Choose “Delete” (2), and in the pop-up
confirm with “OK” (3) if you want to
delete the migrated article

The migrated article is deleted and not
shown anymore in the Articles app

Please be aware that migrated articles
which are used in receipts cannot be
deleted!

Flexibility to delete unused migrated
articles

Keep your SAP Customer Checkout
manager system clean
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SAP Customer Checkout Manager
Customers — Deletion of Migrated Customers

SAPS
—_
< Customers (1)

Mueller

®

Kate Mueller

saeg

¢ Customers (1)

Mueller

®

2 ) Kate Mueller

Q & Admin
Custom
x C
Kate Mueller
Details  Userdefined fields ~ Receipts  Articles  Last purchases
Activ
Account
D
tegory
il v
cademic tit
Fi Kat
name:  Mueller
Feb 1, 1970
up:
Texld: 12
2525
v o+ Create customer user  Block || Delete || Edit
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Q & Admin
Customer
x C
Kate Mueller Active
. Details User defined fields Receipts Articles Last purchases
Account
D

A Warning .
3 Ci which are already synced in SAP Customer Checkout will not be h

an it this deletion. Hence, you delete synced customers at your own
ris| customer {0}? v

ok (canel)
Last name: Mueller
Date of birth: Feb 1, 1970
Language:  EN-Eng v
Customer group: 2 - Trading I ~
Tax Id 123
PricelistID: 1 - Food&Beverage Standard (Gros =
Discountable:
+ Create customer user  Block  Delete  Edit

it v

You can migrate customers and
business partners into SAP Customer
Checkout manager via the Customers
app

In the Customers app, the according
customer is marked as “Migrated” (1)

With version 2.0 FP14, you have the
possibility to delete migrated customers

Choose “Delete” (2), and in the pop-up
confirm with “OK” (3) if you want to
delete the migrated customer

The migrated customer is deleted and
not shown anymore in the Customers
app

Please be aware that migrated
customers which are used in receipts
cannot be deleted!

Flexibility to delete unused migrated
customers

Keep your SAP Customer Checkout
manager system clean
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SAP Customer Checkout Manager

Users/ Roles — Permission to Give Header and Item Discounts

= Q A Admin
< Roles (s) Role
CASHIER Give header discount 1 Jes N
SALESMANAGER Mrk receipt a5 transmitted ) o
ADMINISTRATOR
t receipt No
DATASECURITYOFFICER
Recovery administrator tasks E No
TABLEORDERUSER
take ¢ y
o gift b
sApd
e
Cancel Y
< Roles (5) Role
Cancel sal - \ CASHIER
SALESMANAGER CASHIER
m a receipt by ID ]
ashie
ADMINISTRATOR "
cel sal
DATASECURITYOFFICER Details  Permissions  Applications
py sales receip! b
TABLEORDERUSER
Crez o
Allo Gi ral dat:
) sales
Descrip
2 Parent ol
Allowed
Effect
System defined

Permission parameters.

Template ID
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In the Users, and Roles apps, the

permission of giving discounts is

now splitted into two permissions:
Give header discount (1)
Give item discount (2)

Q A Admin

In previous versions, there was only
one permission available to Give
discount

With version 2.0 FP14, you can
choose one of the permissions, and
further add a comparison operator
defining the maximum discount that
can be given by this role (3)

Extended permission to decide whether

to allow users to give header or item
discount

7 ®

Add Save Cancel
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SAP Customer Checkout Manager
Users/ Roles — Permission to Mark Receipt as Transmitted

?_5" Q & admin
¢ e . In the Permissions tab within the
4 Q Cc .
: . oD Users and Roles app, there is a
Admin . . .
a ... Fulltextsea new permission available: Mark
Admin (/] . .
B - : : s receipt as transmitted (1)
8 A001 Nov 3, 2022 16:21:22 68.20 EUR
o Q Allow receipt exports from POS system Yes - ~ Yes 214E100001247 irect sale o 22 16:20:22 65.80 EUR

W 2203 emt : This permission allows users in
8_ . - - : SAP Customer Checkout to mark

_" 214eto0001240 ‘ = receipts as transmitted in case the
w o me o ’ receipt hasn’t been transmitted to

o ® o — WIS — the SAP Customer Checkout

&8 = . — manager

T ° Page 1 of 25 (245 results) end closing: wantity count: 8

a = s oo " v When the user has this permission,
e he/she can mark a receipt as

transmitted in the POS system (2)

If the user doesn’t have this

—— — permission, the option is disabled in

— : the POS system, and an authorized
user needs to log-in to proceed (3)

65.80 EUR

02:10 68.00 EUR

0.00 EUR

214E100001241 140.00 EUR

Better control who is authorized to

214E100001007 Direct sale 0a 19,2022 172739 40,00 EUR mark receipts as transmitted

Page 1 of 25 (246 results)

3
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SAP Customer Checkout Manager

Customers — Additional Filter Options When Searching for Customers

W:"
< Customers (204) Customer
Search Define Filters

Jeremy Behrendt

® €0010

Lennox Snyder

~ Include

I Email v I equal to v Value
City
Consent document version
Consent given and maintained 2
Email
Fax number
First name
House number
D
Last name
Mobile phane number

Phone number

e
® C001006 Price list 1D:

Discountable:
Mira Patrick Active

Discount percentage:

fa\ C001007

It v 1
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Q A admin
In the Customers app, when you
filter for customers (1), there are
new filter options available (2)
You can now search by
City
Email
__________________________________ Fax number
House number
Mobile phone number
Street
---------------------------------- Zip code
)| — Optimized handling when searching for
customers in SAP Customer Checkout
manager
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SAP Customer Checkout Manager
Migrations — New Design

2.0 FP13 — 20FP14 o 8 namn With version 2.0 FP14, the

£ Sections Articles and price < Migrations 1 Migrations app has been
Articles and price .
S ’ Setec e for migration enhanced and has a new design (1)
@ Users cec €5 e (UTEBfomat m History (3) cC 1t v
e option: | Insert - Type Aocapted for Processing status  Created at Processingstart  Processing en Action
g8 cuones " processing * ‘ * o When you open the app, you see
Complesd  OLIS2022. Ouisma  0uiS222 e > the history view with entries of all
(] e compees OIS omisnam sl , migrated master data for material,
(=] Seckansacions s Stgm pmezm o meam . (B customer, server user, and gift
Lo o il ‘ cards
You can see the processing status,
and further information, and choose
Choose an entry for more information (2) (3)
“Download
Download template F_',W Q A Admin template”, and
< Migrations select the
according
R 3 template.
Rows (3) search ac v
Status Row number Entity ID Error message oion it N Optimized Migrations app' to See a”
e ' e migration transactions in one view
Success 2 Viktoria
Success 3 Jannek

Here you can
upload a .csv
file and
migrate your
master data.
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SAP Customer Checkout
CONFIGURATION — New One-Time Synchronization Button Available

SALES CASH-NICASH-OUT DAY-END CLOSING CASHING-UP DATA PRIVACY RECEIPTEXPORTS

Synchronization POS system Accounting Sales Currency

Roles Additional fields Plug-ins About

Customer I

Last synchronization: Sep 5, 2022, 11:13:33 AM
Next scheduled run:None

Schedule synchronization = Cancel scheduled synchronization || One-time synchronization

Quick selection

Article
Last synchronization: Oct 13, 2022, 11:11:24 AM
Next scheduled run:None

Schedule synchronization Cancel scheduled synchronization One-time synchronization

Receipt
Last synchrenization: Never
Next scheduled run:None

Schedule synchronization  Cancel scheduled synchronization  One-time synchronization

Gift Card
Last synchronization: Never
Next scheduled run:None

Schedule synchronization  Cancel scheduled synchronization One-time synchronization

Last synchrenization: Sep 19, 2022, 4:58:24 PM
Next scheduled run:None

Schedule synchronization  Cancel scheduled synchronization  One-time synchronization

User
Last synchronization: Oct 13, 2022, 11:11:25 AM
Next scheduled run:None

Schedule synchronization  Cancel scheduled synchronization One-time synchronization
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Dialog settings

Action

Last synchronization: Never
Next scheduled run:None

Schedule synchronization

One-time synchronization

~Plugin

No plug-ins installed that support scheduling

m SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP v

Technical

Hardware Integration User

Cancel scheduled synchronization

Synchronization POS system Accounting Sales
Technical Hardware Integration User Roles
Customer

Last synchronization: Sep 5, 2022, 11:13:33 AM
Next scheduled run:None

Schedule synchronization = Cancel scheduled synchronization

One-time synchroniza . gpe-time synchronization

Article

Last synchronization: C
Next scheduled run:No

Sche o | Delta
Schedule synchroniza = -

synchronization
One-time synchroniza

Receipt

Last synchronization: N
Next scheduled run:No

Schedule synchronizal

One-time synchronization

Choose synchronization mode for customer

synchronization

Currency Quick selection Dialog se

Additional fields Plug-ins About

Action

Last synchronization: Never
Next scheduled run:None

hedule synchronization
x  2d synchronization

wonization

Complete
s installed that support schec

Cancel

Gift Card

Last synchronization: Never

Next scheduled run:None
Schedule synchronization Cancel scheduled synchronization

One-time synchronization

Discount

Last synchronization: Sep 19, 2022, 4:58:24 PM
Next scheduled run:None

In the Configuration settings in the
Synchronization tab, there is a new
button available: One-time
synchronization (1)

This button lets you start
synchronization jobs for customers,
articles, receipts, gift cars, discounts,
users, and actions in an easier and
faster way as in previous versions

When you choose this button, a
dialog opens, where you can choose
between a “Delta synchronization”,
or “Complete synchronization” (2)

For receipt and action
synchronization jobs, a complete
synchronization is started, when you
choose the button

Easier and faster way of performing
synchronization jobs in the POS
system
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SAP Customer Checkout
CONFIGURATION — New Sub-Tab Available for Country/ Region

m SALES CASHIN/CASH-OUT DAY-END CLOSING

Synchronization POS system

CASHING-UP RECEIPT EXPORTS

Accounting Sales currency Quick selection

Additional fields Plug-ins About

PRICE LISTS STOCK LOCATION

Description
Andorra
United Arab Emirates
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Netherlands Antilles
Angola
Antarctica
Argentina
American Samoa
Austria

Australia
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CUSTOMER RETURN REASON CODE

Code

AD

AE

AF

AG

Al

AL

AM

AN

AOD

AQ

AR

AS

AT

AU

DISCOUNT PURPOSE

Dialog settings

CUSTOMER GROUPS

ARTICLE ID OF GIFT CARD

Technical Hardware

1

Default

| EVAdmin1 |

Integration

COUNTRY/REGION

Aug 29 - 434 PM

User

wa S @O

Roles

MORE ~

In the Configuration settings in
the Sales tab, there is a new sub-
tab available: Country/ Region

(1)

In this sub-tab, you can set a
country/region as Default
country/region which is used e.g.
when you create new customers

Furthermore, you can delete the
countries/ regions displayed in
SAP Customer Checkout, when
they are not needed

You can only delete a
country/region if it is not assigned
to a customer or set as cash desk
home country/ region

More flexibility to delete/ edit
countries/ regions shown in the
POS system
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SAP Customer Checkout

CONFIGURATION — New Setting Available to Display Warning for Cash-In Deposit

w SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP DATA PRIVACY RECEIPTEXPORTS

Admin
Oct 19 - 5:25 PM .r
- ~

Synchronization POS system Accounting Sales Currency Quick selection

Integration User Roles Additional fields Plug-ins About

CREDIT CARD TYPE TAX RATES SPECIAL SALES ITEM ACCOUNTS PAYMENT TERMS PETTY CASH

Default cash-out type for day-end closing cash-out dialog: Amount to remain
Allow change of the cash-out type during day-end closing process @

Force a cash-in if there is no cash amount after a day-end closing;

OFF
Display warning on sales screen if cash-in deposit is missing: @ 1

Automatic day-end closing settings

Automatic day-end closing; OFF
Automatic day-end closing mode
Automatic day-end closing interval
Execution time

Next automatic day-end closing date
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Dialog settings Technical Hardware

DAY-END CLOSING SETTINGS MORE v

Status

No money has been cashed in for current day-end closing

In the Configuration settings in
the Accounting tab, and within
the Day-End closing settings
sub-tab, there is a new setting
available: Display warning on
sales screen if cash-in deposit
is missing (1)

When you activate this option, a
warning is shown to the user in
the SALES screen of SAP
Customer Checkout that no
money has been cashed in

Flexibility to decide whether
warning is shown to the user or
not
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SAP Customer Checkout
CONFIGURATION — New Setting Available for Package Size for Discount Read Service

Admln

the Integration tab, there is a

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical new field available: Package size
Hardware | Integration User = Roles = Additional fields Plug-ins = About for discount read service (1)
GENERAL SAP CUSTOMER CHECKOUT MANAGER Here you can malntaln the

number of discounts
synchronized together

General

Package size for customer read service: 100

In previous versions, this was
hardcoded to 25 entries per call

Package size for materials read service: 100
Package size for gift card read service: 100

Package size for discount read service: | 100 1

Extended number of discounts
to be synchronized per call
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SAP Customer Checkout Manager
Articles — New Behavior for Flag to Force Manual Price Entry

a‘!?' Q & Admin

B - | ouwy BE— - = o

< Articles (12) Article

H L 1] H L]
shin x G A404007 - SAP T-shirt Women "Experiences'
S _ T
@ A404002 7 — . KT
SAP Running Shirt 2017, Unis. [ —
10 - Standard article Detalls  Userdefined fields  Taxes  Prices  Barcodes  UoM Conversions  Discounts  More v L SAP4
CASUAL
@ A404004 General data Texts
SAP T-shirt Men "HR Punks’ Active D A204007 L - £
40 srandard aricie PLEASE ENTER UNIT PRICE FOR ARTICLE "SAP T-SHIRT WOMEN "EXPERIENCES™" X
b
A404005
A i+ 404 - Apparel -
—— Please enter unit price
SAR ke ption:  SAP T-shirt Women "Experiences’
; » 4500EUR (3
® 2404006
SAP T-shirt Men “Experiences Active Bar code
10- Standard article - .
Jnit of e EA-Each v 1 2 3
N facturer; ~
. i 4 5 6
SAP T-shirt Women "Experienc...
A404008 7 8 9
A
AP TechEd T-shirt 2017 v

i v+

T
———————— 7 Salack b
1.00| sAP T-shirt Women "Ex.| 0.0/ 45.00)

- v"; _ =

x|ol|lo|w

’ 2

5

-8 = 10 78
- = E

0

= e

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

In the Articles app in SAP Customer
Checkout manager, there is the flag
to “Force manual price entry” for
articles (1)

The behavior in version 2.0 FP14
has changed to previous versions

When you activate this option in
version 2.0 FP14, the cashier needs
to enter a price manually in SAP
Customer Checkout for the
respective article; the price is not
taken from the price list

In the POS system, enter the article
ID in the SALES screen (2), a pop-up
dialog is shown where you have to
enter the price manually (3)

Once you enter the price, the article
is added to the receipt (4)

Improved handling to help users not
forget to enter a price for specific
articles

102



SAP Customer Checkout Manager

Quick Selections — New Function to Print Last Posted Receipt

= a s g

¢ POS configuration: Quick selections | Edit quick selection

- bottom 4
ame Row  Column Ty 1
- o Fu
Detsils temns
.t %mﬂ‘ ( )
e 7 .
Wabie = Parameters
e 1 = - o
| o] e
P !
Fun
7 &
Ratia: 4:3 v Add  Masschange  Delete Al

Q-anﬂmsq&o

-ia 1 ] Print last posted receipt
w
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Q & admin

< POS configuration: Quick selection

Print last posted receipt

Nevr parameter

Raioss3 | v | add
LASTPOSTED RECERIS 4 _
Customer

Receipt ID Created at Gross payment amount Currency
214E100001286 Nov, 20221003115 140.00 EUR
214E100001285 Nov 9, 2022 10:02:45 70.00 EUR
214E100001284 210.00 EUR Receipt 6
214E100001283 9.50 EUR
214100001282 70.00 EUR
214E100001281 64.20 EUR
214E100001280 110.00 EUR
214100001279 0000ER ) owoNE
140.00
214E100001278 70.00 EUR
214E100001277 250.00 EUR

(AR

5) [a==

In the Quick selections app in
SAP Customer Checkout manager,
there is a new quick selection
function button available: Print last
posted receipt (1)

This function button enables you to
print the last posted receipt in the
POS system

You can also add a parameter to
the function button, e.g. to see the
number of posted receipts, and add
an amount, e.g. 10 (2)

In the POS system, when you
select the button (3), a pop-up is
shown with the last 10 receipts (4)

You can select a receipt, and print
the receipt (5) (6)

Improved usability for printing last
posted receipts
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Tip Handling
SAP Customer Checkout — Enter Tip for Payments on Invoice

B ves WE e Q8 O

* SAP Customer Checkout

20 0.00 @ 74.70 EUR a EOUT
= CASH £ICARD 1 GIFT CARD {8 ON CRED)
Discount (0.00%) 0.00 EUR "

Total 7470 ax P— I provides tip handling which is
e SO0 commonly used e.g. in
T restaurants, and cafés
1 2 3+ With version 2.0 FP14, it is
4 5 6 possible to enter a tip amount for
- o a payments on invoice
7 8 9 < Receipt ) - . -
v In previous versions, entering tip
.00 0 . Receipt ID: E1V4100001020 80.00 was only supported with other

Open amount 74.70 EUR
« ord = I payment options (e.g. in cash, by
r er Details Sales items Tax items Payment items Orders. Coupons Discounts Fees and service charges Signature More + d
X Cancg card)
x Cancel Pa ] —
- y Position Payment Credit card type Apaymlenl Tip amount || Payment term Exchange rate A’“““"E“U‘.‘a"; Mote

method

':r?_:"‘;‘”m" 80.00 EUR 5.30 EUR ﬁ:i::‘;mz"me 1 80.00 EUR When paylng a recelpt In SAP
Customer Checkout, and you
2 choose “payment on credit”, you

can now add a tip amount (1)

Once the receipt is posted in SAP
Customer Checkout manager, the
tip amount is also shown in the
Payment items tab within the
Receipts app (2)
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Tip Handling

Tip Amount Shown in Cashing-Up, Day-End Closing, and Sales Summaries

Cashing-up Report: cashing-up ~ Filter: ros system ~

CASH & CARDS TIP
EUR
TIP / AMOUNT INCLUDING TIP
American Express 2.70
Gift card 0.00
VISA 3.90
Master Card 0.00
On credit 9.80 1
Cash 4.60
EC 0.00

l<apd
=

oo | [N

DAY-END CLOSING

Day-end closing : E1vV4000001001

Closing Date/Time : jun 20, 2022 15:55:44

SUMMARY TAX DETAILS COUNT OF CASH

CASH Actual Target Difference Tip

70.00 70.00 0.00 4.60
CARDS
American Express 30.00 30.00 0.00 2.70
VISA 38.00 38.00 0.00 3.90
Master Card 0.00 0.00 0.00 0.00
EC 0.00 0.00 0.00 0.00
GIFT CARD

0.00 0.00 0.00 0.00

PAYMENT ON CREDIT 2

90.00 90.00 0.00 9.80
DAY-END CLOSING OVERVIEW Amount
Cash balancing 0.00
Cash transfer 0.00
Carryover of remaining amount 49.00
Carryover of remaining amount to follow-on day-end closing 0.00

Q 8 Admin L

ID: E1V4000001001

Details  Receipts

Payment method

Card Payment
Card Payment

Cash

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Cash transactions  Currency details  Drawer details

Credit card typs

Tips || Configuration owervi

Payout amount

2100 EUR

10 - Consistent

Q C it v

Amount

The tip amount for payments on
credit is also shown in the
following screens, and app:

Cashing-Up: within the Tip
tab, you can see the total tip
amount of each payment type

)

Day-End closing: In the
Summary of the day-end
closing receipt, the tip amount
is displayed accordingly (2)

Sales summaries: In SAP
Customer Checkout manager,
you can see in the according
sales summaries receipt within
the Tip tab, the amount per
payment method (3)

Entering tip amount for payments
on invoice

More transparency over sales
reports
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SAP Customer Checkout
SALES: Return Change in Home Currency

Admin
Nov 10-3:59 PM "r\ a O

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware

Integration User Roles Additional fields Plug-ins About

Open amount 98.05 CHF
100.00 Lot
Allow adding a coupon whose rules do not match to a receipt oFF Cash 100.00 CHF ~

(applicable for coupon type: Discount button) S ikt

oFF Change 200EUR ~r

+/-

Forbid receipts with a sales item gross/net ameunt sum of 0.00 for
one tax code:

Enable automatic sales set finding
Disable check for unposted receipts

Do not distribute header discount to already discounted sales items.

~
o oo | U N
O o W

S 8 1 4

amous 100.00 EUR OO
Maximum value for single sales itams and single payment items: | 1,000
lssue changs m home curency by detat: (CIN@) I 5 10 E
5 & 10 B
Confirm delivered quantities for sales items on receipt post oFF ")
Customer required for shipment; (1) o7 20 = [ Cancel
" 20 =
Standard receipt mode! Invoice “

PAYMENT X

2 00001210 000® 100.00 EUR = =m0 BGFTCR & on o

(0.00%) 0.00 EUR
=t QLOELR Open amount 45,05 CHE
100.00 EUR g i
Cash 100.00 CHF ~ 3
Change 1.95 CHF S~

1
4
7

o o U N

Open amount 100.00 EUR O O

-8 = 10
= L E
s = 10 =
B Exact amount
© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC =R

SAP a 4 &

In the Configuration screen,
there is a new field available
within the POS system tab:
Return change in home
currency (1)

When this setting is enabled, and

the customer is paying the receipt
e.g. in CHF, and gives more than

total amount, the change will be in
the Home currency, e.g. in EUR

(2)

If we disable the feature, you
have the change in the same
currency (2)

This setting is by default activated
for new installations up to version
2.0FP14

Improved usability for customers
and cashiers when working with
multi-currency



SAP Customer Checkout Manager
Receipts: Total Net Amount Shown in Recelpt Detalils

< Receipt

Receipt ID: 214E100001274

Details

General data

© 2022 SAP SE or an SAP affiliate company. All rights reserved. |

Sales items

Tax items

Payment items

Orders

Coupons

Discour

2.0FP14

nts  Fees and service charges

PUBLIC

Signature

Dispatch states

Export states

Additional fields

eceipt

Q & Admin

95.50

In the Receipts app, there is a
new information shown within the
receipt details: Total net amount

(1)

This information can be important
for sales managers to check
important receipt details

In previous versions, only the total
gross amount of the receipt was
shown (2)

Detailed information shown for
receipts
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SAP Customer Checkout Manager
Restricted Size Stream Implementation

g

< Sections

@ General
@ Images

Q 8 Admin
Configuration

Images

Background Image*

ﬁ Security
@ Proxy

@ Wiallet Passes
@ About

Upload image (Maximum 5 MB. bmp,jpeg.jpg.png,tif files supported).

Upload image  Remove image  Default image

= Q& admin
< Gift card designs (1) c Gift card design
Search a ¢
Default
Default
Default design Active Active
Details.

4 Upload Apache FOP print template (Maximum 5 MB. xsl files supported).

Footer:

Legal disclaimer:  The gift card amount mentioned sbove conespondsto I
the current state of the gift card as determined by this

it v + Download preview  Download template  Deactivate  Edit ==

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Upload image (Maximum 5 MB. bmp,jpeg,jpg,png.tif files supported).

File size limit of 5 MB exceeded. Provide a smaller file

284998_Gettylmages-507420028.jpg

T

ISAD, Q A admin
< Migrations
History (3) c uv
TP | Upload file (Maximum 5 MB). 3
B e 3

cy .
=
< Event types (3) Event type
Search ac
Concert
Q Concert
Active

Ice Hock.
Type

Upload image (Maximum 5 MB. bmp,jpeg,jpg.png,tif files supported).

A
2
E

I Application logo

q =3
Cancel

oK

= ~.\

e~ - 4

it v o+

Q & admin

Active

Upload image

In various apps of SAP Customer
Checkout manager, there is a
restricted size stream
implementation

A notification is shown to inform the
user which upload size is allowed

(1)

Another notification is shown if the
size of the uploaded data is bigger
than what the SAP Customer

Checkout manager system allows

(2)

This notification is implemented in
several apps where you can upload
a file, or an image, e.g. in the
Configuration app = Images tab
(1), in the Migrations app (3), in
the Gift card designs app (4), in
the Event types app (5), or many
others

Improved usability to assist users
about allowed upload size of files
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SAP Customer Checkout Manager
Jobs — Improved Status Message for Receipt Repost Job

E."W Q & Admin W Q & Admin

. In the Jobs app, you can execute
New job the Receipt Repost job (1), and
1 select the entry within the

< Jobs

Executions (78) ‘E‘ v

il v Status Job 2 Started at Finished at Result EX ecu t I ons tab once th € JO b has
. Finished Receipt: Repost 11/10/22, 3:26 PM 11/10122, 3:26 PM Success > run su CceSSfu I |y (2)

Scheduling Finished Table Service: Temporary orders clean-up 11/10/22, 8:51 AM Success >

e Immediate > Finished Inbound call monitoring: Delete entries 11/10/22, 8:51 AM 11/10/22, 8:51 AM Success > In the Detal | S VleW, you Wl” nOW
poramatere Finished Monitoring: Delete entries 11/10/22, 8:51 AM 11/10/22, 8:51 AM Success see an |m proved StatUS message
Finished Loyalty Record: Evaluation 11/ 11/10 5 Success > Wlth detalled |nformat|on abOUt the

* CCOmanager 2.14 2214 - Finished Gift Card: Apply target amount 11/10/22, 8:51 AM 11/10/22, 8:51 AM Success >

Start reposting from (based on business transaction date): MMM d. y; hemm:ss a B

Communicatio:

transaction number of unposted,

Dispatch status:* ~ Send failed and unposted Finished Table Service: Temporary orders clean-up 11/9/22, 10:00 AM 11/9/22, 16:00 AM Success > fal | ed an d posted rece | ptS
Finished inbound call monitoring: Delete entries 1119122, 10:00 AM 0:00 AN Succe: >
Finished Monitoring: Delete entries AM Succe: >
e 0 & sdmn fhed [ — Uy — 5 In previous versions, there was no
¢ sons L + number shown

Receipt: Repost

Details

General data

Improved status message when
reposting receipts to external
communication system

Finished at: 11/10/22, 3:26 PM

Status: Finished

Result  Success 3
Status message: 396 unposted and 0 failed entries to post (total 396), 396 posted

Administrative data

Created at: Nov 10, 2022, 3:26:30 PM
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Learn More

sap.com

Find solution briefs,
customer
references, and
many more

SAP Help

Official Product
Documentation of
SAP Customer
Checkout

%W Follow us on Twitter: @SAPCheckout

Digitize your business with the
intelligent and integrated point-of-
sale software

=t
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PartnerEdge

Find enablement
and how-to-guides
for partners.

SAP
Community

Ask questions,
interact with others,
and find blogs.

YouTube

Find product
videos, step-by-
step-guides and
many more.

10 YouTube

SAP Customer
Influence

Submit improvement
ideas for SAP
Customer Checkout.
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT
https://www.sap.com/community/tag.html?id=67838200100800006251
https://influence.sap.com/sap/ino/#/campaign/1731
https://twitter.com/SAPCheckout
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