
Eternity: 
End to End Cemetery Management



A single IT Platform for the 
Global Management of 
Cemetery and Crematoria

Eternity is a Modular SAP® Cloud 
Based Platform, created for the 
management of progressive 
Cemeteries and Crematoria. All 
workflows are optimized on a single 
platform, enabling systemization of 
all functions of the Organization. 

Eternity facilitates superior service 
and care for the families of the 
bereaved, while enabling client 
organizations around the globe to 
operate at their maximum potential. 

Plot Mapping
• GPS Mapping of Grave 

Locations

• Understand capacity / 
availability of inventory

• Media (photographic, video, 
drone footage) 

Financial Management
• Full AP / AR / General Ledger management

• P&L, Balance Sheet, Trial balance

• Multi-company Consolidation

• Integration with established Finance Solution

Plot Assesment
• Best practice pre-inspection workflows

• Health and safety assessment

• Delivered via mobile device 

• Risk assessment

Eternity Core
• SAP Business One Cloud Platform

• Eternity Burial & Cremation Records Database

• CRM, Leads, Opportunities, Orders, Invoices

• Document Management (Signature Integration, 
deeds, maps, registers)

•Customised Reporting

Visitor Attraction
• Tour / Event Bookings with diary management

• Ticketing with optional 3rd party booking 
engine integration

Plot Service
• Assess condition of plot

• Request cleaning, grass 
cutting, dressing etc. 

• Routine maintenance 
scheduling for 

grounds teams

• Risk Assessment

• Interactive Map

Retail
• Integrated SAP EPOS 

• Visitor Centre, Florist, Museum, 
Monuments, Hospitality, 

General Retail

• Purchasing and Inventory Control

Web
• Website

• Customer Website

• Portals
• Funeral Director
• Cremations
• Burials
• Genealogy Search
• Plot Maintenance
• Tour Event / Booking

Genealogy
• Genealogy Database

• Optional integrations 
with global genealogy 

search engines 
(potential revenue 

stream)
 

https://www.trc-solutions.com/sap-industry-solutions/eternity-cemetery-management/
https://www.trc-solutions.com/


ETERNITY

SERVICES

Project Management

Digitization of Historical 
Records 

Survey and Mapping

Solution 
Implementation

Solution Support

Web Design and 
Development

Mobile App 
Development

CONNECTORS

Agresso ERP / Finance

Other Finance System

Global Genealogy 
Search Services

Drone Operations 
Management 

Final Expense 
Insurance

Obituaries and 
Condolences Web Site

Digital Signage

GLOBAL SOLUTION:
A SAP BUSINESS
ONE PLATFORM

Operates in 170 
Countries / 28 
languages

Secure Environment

Long term roadmap

https://www.trc-solutions.com/sap-industry-solutions/eternity-cemetery-management/
https://www.trc-solutions.com/
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Click through for the TRC Eternity site
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