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Point-of-sale technology 

is no longer used simply 

to make straightforward 

payments.
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A modern Point-of-sale system has to be more sophisticated 

to comply with growing demands of both worlds ïthe digital 

and physical.

While providing an efficient checkout process, your point-of-

sale software must allow you real-time visibility into sales 

data and reporting... 

éand further manage customer information combined with 

loyalty programs to offer a personalized shopping 

experience. 

A vital component to stay competitive in such digital era is a 

seamless end-to-end integration- from point-of-sale to the 

ERP system
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TodayósChallenges for Point-of-Sale Systems

End-to-End Integration

Å Point-of-sale systems are not fully 

integrated to ERP backend systems

Å Financial and logistic updates not in 

real-time 

Å Errors may occur because of manual

work

Å No possibility to integrate other

platforms or applications

Hardware

Å Interaction of soft- and hardware is

often underestimated

Å Flexibility to run POS systems on any

hardware device ïon PCs, laptops, 

or even tablets

Å Need of mobile compatibility

Transparency

Å Real-time information is missing

across several POS systems, 

organizations or even countries

Å No accurate and real-time insights

into sales data

Å Missing information about inventory

Å No holistic view of overall business

360° Customer View

Å POS systems collect customer data

during sales process, but have a 

lack of transparency of customer

buying behaviour

Å No understanding of customer

needs

Å No 360° customer profile view

Multiple Payment Methods

Å To stay competitive in our digital are, 

POS systems need to handle 

contemporary payment options, such 

as mobile and online payments with 

ApplePay, Alipay, or others

Å But also payments with gift cards, or

loyalty points

Legal Requirements

Å POS systems need to meet applicable

local legislation and fiscal requirements

Å GDPR standards

Å Germany ïGOBD/ 

Kassensicherungsverordnung (2020) 

Å France - NF 525 (2018)

Å Austria - RKSV (2017

Omni-Channel Processes

Å Combining online and offline sales is

becoming more and more important

Å Customers buy online and pick-up

goods in-store (Click and collect)

Å Buy and deliver

Loyalty Management

Å No integration of loyalty programs into

POS system

Å No centralized system that tracks

customer data, loyalty points, 

discounts and gift cards

Å No personalized sales or appropriate

rewards (e.g. Cashback)

Usability

Å POS systems should be easy to use

combined with an intuitive and 

modern user interface 

Å Smooth and seamless integration to 

save time and costs for end-users 

Offline Capability

Å Sales process should not be stopped

even if network connection is

interrupted

Scalability

Å POS systems should be scalable

and extendable to a wide variety of 

business scenarios ïno matter if

you have a business with 10, 200, or

1000 shops

Security 

Å POS systems need to ensure the 

security and compliance standards and 

protect from fraud
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Digitize Your Business with SAP Customer Checkout

Simplify your point-of-sale processes. Gain real-time and in-depth insights. Run 

your business productively and efficiently. 

Take advantage of 

rich POS 

functionalities 

that can be used 

for different 

business 

scenarios

Manage POS 

operations 

centrally for 

multiple locations 

and gain real-time 

insights into sales 

and financial data

Save time and 

prevent manual 

errors through a 

seamless end-to-

end integration 

to your ERP 

system 

Gain insights on 

customer 

purchase 

history and offer 

personalized 

sales

Benefit from the 

flexibility to extend 

and scale the 

solution anytime 

combined with a 

modern user interface
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Digitize Your Business with SAP Customer Checkout

Capabilities and Key Features

ÅPoint-of-Sale: From sales, returns, to discounts ïSAP Customer Checkout 

supports all common processes that are needed at point-of-sale  

ÅCentral Point-of-Sale Management: Manage your POS systems in different shops 

around the globe centrally

ÅEnd-to-End Integration: Fully integration of your POS systems to your backend 

ERP system 

ÅLoyalty, Coupons and Omnichannel: Manage customer loyalty programs, 

coupons, and reward loyal customers  

ÅMobile Order: Let customers order and pay online via mobile phones



SAP Customer Checkout 

A modern Point-of-Sale System with Rich 

Functionalities


